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7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTENEN
Cnncok N3MeHSAILWUX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-93,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-903,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAKOLWME MexXAay noTpedbutensamum M U3rotToBUTENSIMM,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutener Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexaliero kKadectsa M
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 wx M3roToBUTENAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHME,
rocy4apCTBEHHYIO U OOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a Takke onpefensieT MexaHu3M peanusauum 3TuX
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCTIONb3YEMbIE B HAcToALEM 3aKoHe:

notpebutenb - rpaxgaHvH, MMEWLWWA HamMepeHWe 3akas3aTb unu npuobpectn nmnbo 3akasbiBalOLLMN,
nprvobpeTanLwwmin UnNM UCNonb3yLwWwmin ToBapbl (paboTbl, YCMNyrn) MWCKNKYMTENBHO ANS JINYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPeanpUHMMATENbCKOM AeATENLHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHm3auMOHHO-MPaBoBOM OPMbI, a Takke
MHOUBMAYanNbHbLIN NpeanpuHMMaTerb, NPOM3BOASLLME TOBAPLI AM1s peanu3auumn notTpeduTensam;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOW OPMbl, a Takke
UHOMBMAYAmNbHBLIA NpeanpuHUMaTenb, BbinonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOPMbI, a TaKke UHANBUOYANbHbIV
npegnpvHumMaTternb, peanuaytoLme ToBapbl NOTPEBUTENAM MO 4OrOBOPY KyNM-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsisaTternbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAKE, UK YCIOBUSIM 0roBopa (Npuy mx
OTCYTCTBMM WUIN HEMOJIHOTE YCrOBMIN OObIYHO MpeabsBnaembiM TpeboBaHMAM), UK Lenam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, WM LEensaM, O KOTOpbIX Mpogasel (UcnorHuTens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onMcaHui npu
npoaaxe ToBapa no obpasyy 1 (unu) No onNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxXxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HeOLHOKPATHO, UMK MPOSIBIISIETCS BHOBbL MOCIE €ro YCTPaHEHUs], UNu apyrne noaobHble He4OCTaTKy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryri) Ans XW3HW, 300pOBbS,
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nMmyllecTBa noTpebutens u okKpyxatwen cpedbl Npu OObIYHBLIX YCIOBUSIX €ro WCMONb30BaHUSA, XpaHEHWUs,
TPaHCMOPTUPOBKUN 1 yTUNM3aUmK, a Takke 6e30nacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHus ycnyru);

YyMONTHOMOYEHHasa u3rotoBuTenem (MpogaBLOM) OpraHu3auus MWIu  YNOSIHOMOYEHHbIA  U3rOTOBUTENEM
(NMpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (4anee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTEenb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaeneHHyo
OeaTenbHOCTb, WNW oOpraHuM3auus, co3fjaHHas Ha Tepputopumn Poccuinckon ®depepaumm  M3rotoBuTeENneEM
(npogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHLIM MPOAABLOM), BbIMOMHAKOLWMNE
onpeneneHHble yHKUMM Ha OCHOBaHUWM A0OroBopa C M3rotoBuTenem (NpoaasuoOM) M YNONMHOMOYEHHbIE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI NoTpedbuTeneln B OTHOLLEHUM TOBapa HeHaanexallero kavyectsa, nubo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  depgepauum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C u3rotoBuTenem (NpogasLOM), B TOM 4MChe C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAaBLOM), W  YMONIHOMOYEHHBIA WM Ha MPUHATME U
yAoBrneTBopeHune TpeboBaHui noTpedbutenel B OTHOLLEHMM TOBapa HEHaAMNexXallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (OPMbl WM UHAMBUOYATbHbIV
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs €ero nocnefylwen peanusaunm Ha Tepputopum
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHvMe OTHOLLIEHMI B 06nacTu 3almTbl NpaB notpeburtenen

1. OTHOwWweHnA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
®epepaumn, HacToAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMU B
COOTBETCTBUWN C HUMW MHBIMW HOPMaTMBHBIMW NPaBOBbLIMK akTaMmun Poccuinckon degepaumm.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinickon ®epepaunn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSTIHUTENbHON
BMacTu NpMHMMaTh akTbl, COAepXallye HOpMbl O 3aLunTe npas noTpebuTtenen.

MpaeutensctBo Poccuiickon ®epepaummn Bnpase vM3gasatb Ans notpebutens v npogasua (M3roToBUTENS,
NCMONHUTENS, YNOMHOMOYEHHOW OpraHusaunM WnM YnofiHOMOYEHHOro WHAMBWAYarbHOrO MpeanpuHUMaTens,
umvnopTepa) npasuna, obs3aTenbHble MNPU 3aKMOYEHUM M UCTMOMHEHUW NYBNUYHBIX AOroBOPOB (JOroBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HEProcHabXeHuns, JOroBOpPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OOroBOpoOM Poccuiickon tbep,epau,vm YCTaHOBJ1€HbI MHbIE NMpaBuia O 3allunTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeafyCMOTPEeHbl HaCTOALLNM 3akoHOoM, NPUMEHAITCA NpaBuiia MexayHapoaHoro
gorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3almTsl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecnevmBaeTcs
NnocpeacTBOM BKIIOYEHUS COOTBETCTBYIOLLMX TpeboBaHUN B dpefeparnbHble rocyaapCTBEHHbIE 0OpasoBaTenbHble
CTaHgapTbl M obpasoBaTernbHble MPOrpamMMbl, a Takke MNOCPeACTBOM OpraHM3auun cucTteMbl WHopmaumm
notpeburenen ob ux npaBax n 0 HEOGXOANMBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBUM B OOrOBOpE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCMOMHUTEND)
00sa3aH nepepaTb noTpebutento ToBap (BbINONHWUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWOLINA OObIMHO
npeabapnsemMbiM TpeboBaHUSIM W MPUrOAHbIM ANS Lenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
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006bIYHO Mcnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNoOnNHUTENb) NpW 3aKMnoyYeHun JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb noTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb yCnyry), MPUrogHbIN ANs UCMOMb30BaHWS B
COOTBETCTBUW C 3TUMMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo npoaasel, obs3aH nepenaTb NOTpebuTenio Toeap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHaMu WnuM B YCTaHOBIIEHHOM UMW Mopsigke NpegycMOTpeHbl obs3aTenbHble TpeboBaHust K
ToBapy (pabote, ycnyre), npogasel, (McnonHutesnb) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUNA 3TUM TpeboBaHusAM.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. NMpaBa 1 0653aHHOCTN M3rOTOBUTENS (MCMIONHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx0bl, cpoka rogHoOCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN ANs ANUTENbHOIO MCMNOMb30BaHWs, N3roToBUTENb (MCNOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCMNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HEeCTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HedOCTaTKM Ha OCHOBaHuMM nyHkTa 6 ctatem 19 u nyHkta 6 crtatbm 29
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENbLHOrO
MonNb30BaHMsA, B TOM YMCIE KOMMMEKTYIOWUX U3genuin (getanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWM
onpeeneHHoro nepvoga MoryT npeacTtaBnAaTb OMACHOCTb ANS XW3HW, 340POBbA NOTpebuTens, NpUYMHATL Bpeq
€ro UMyLLIECTBY UNu OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUMCNATLCA eQUHULAMM BPEMEHU, @ TakkKe UHbIMU eanHuLaMmn
n3MmepeHus (Kkunometpamu, MeTpamMv W MPOYMMM  eOuHMLaMKM UM3MEepeHus wucxods u3  PYHKLMOHAMNbHOro
Ha3HayeHus1 ToBapa (pe3ynbtata paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
MHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENDb (MCMONHUTENb) 0093aH yCcTaHaBnMBaTb CPOK rOAHOCTY - Nepuoa,
MO NCTEeYeHNM KOTOporo ToBap (paboTa) cumtaeTcs HeNpUrogHbIM AN UCNOMb30BaHKSA MO Ha3HaYeHuHo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaxa ToBapa (BbINOfHEHWE paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CpoOKa rogHOCTU, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOPbI [AOMMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeliaeTtcs.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNoONHUTENbL) BNpaee ycTaHaBnmeaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuoa, B
TeyeHne KOTOpOoro B clnyyae OOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMNOMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpedbuTens, yCTaHOBMEHHble cTaTbaMu 18 1 29 HacTosLwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToButenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBGHapyKeHHbIX Mo
NCTEeYEeHMMN YCTAaHOBIIEHHOIO MM rapaHTUMHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHve OOMNONMHUTENBHOrO 06sA3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBUA Takoro obAsaTenbcTBa U
nopsiAoK OcyLLecTBreHNs notpebutenem npas No Takomy 0653aTenbCTBY ONpeaensitoTCa N3roToBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUMHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

Mpogasey BnpaBe nNpuHATE 0643aTENbCTBO B OTHOLIEHUM HEOOCTATKOB TOBapa, OBHapYXKEHHbIX MO
NCTEYEHWM rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3roToBuTenem (4oNonHMTeNbHoe 0693aTensCTBO).

CopepxxaHve pononHuTenbHoro obdsaTenbCTBa npoAdaBua, CPOK OENcTBuA Takoro obssaTensctBa U
MOPSIAOK OCYLLECTBMEHNs noTpebuTenem npaB Mo TakoMy o6s3aTenbCTBY ONpedensioTcs [OroBOPOM Mexay
noTpebutenem n NpoaaBLOM.
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(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsrotoButenb (NpoaaBel) HeCeT OTBETCTBEHHOCTb 3@ HeOOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
CpoKa OewcTBUS OOMNONHMTENbHOrO obsidatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosilero 3akoHa, a Mocre OKOHYaHWsA Cpoka AeWCTBUS AOMNOMHUTENbHOro obs3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb M3roToBUTENS 0BECNEeUYNTb BO3BMOXHOCTb PEMOHTA M TEXHMYECKOro 06CNyKMBaHWS
ToBapa

WNarotoBuTtens 0b6a3aH o6ecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHUYECKoe OOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHmM3auum B HEOOXOAMMBIX ANS PEMOHTA U TEXHWYECKOro 0bCnyXnBaHuA
obbemMe M accopTMMeEHTe 3anacHblX 4YacTel B TeYeHWe cpoka NMpOM3BOACTBA TOBapa M MOCMe CHATUS ero C
Npou3BOACTBa B TEYEHME CPOKA CryxObl TOBapa, a Npu OTCYTCTBMU Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPAHCNOPTMPOBKN U yTUnu3aummn 6bin 6e3onaceH A5 XKU3HW, 340POBbsi MOTpebuTens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpen umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbS NOTPeOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke NpefoTBpalleHne NPUYUMHEHUS Bpeda MMyLLecTBY MoTpebuTens, ABnslTCA o6s3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButens (uMcnonHuTenb) o06si3aH obGecneuvnmBaTb 6e3onacHOCTb ToBapa (paboTbl) B TedeHue
YyCTaHOBMEHHOrO cpoka crnyx6bl unun cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUE
OecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bpen, NPUYUHEHHBIN XU3HW, 300POBBKD UMM UMYLLECTBY noTpebutens BcrneacTBMe HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
005a3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MMM MHbIM crnocobom, a npogasel, (UcnomnHuTens) ob6s3aH OOBECTU 3TV MpaBwuia OO CBedeHWUs
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WU B YCTAHOBMEHHOM WM MNOPsSiAKE YCTAHOBIIEHbI
obsasatenbHble TpeboBaHus, obGecneuymBawwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  NOTpebuTtens,
oKpyXawLlen cpefbl U NpegoTBpalleHne NpUYnHEHUs Bpeda MMYLLEeCTBY noTpebuTtens, cOOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHUAM MOANEXUT obsA3aTenbHOMY MNOATBEPXKAEHUMIO B MOpsiake,
NpeAyCMOTPEHHOM 3aKOHOM U MHbIMU NPAaBOBbIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbIMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YuCrie MMMIOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nicdopmaummn o6 obsizatenbHOM NOATBEPXKOEHMN Er0 COOTBETCTBUA TpeboBaHUSAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHun notpedbutenem YCTaAHOBMIEHHbIX MPaBUIT UCMONb30BaHMUS,
XPaHEHUS UM TPAHCNOPTUPOBKN ToBapa (paboThbl) OH NPUYMHAET UM MOXET NPUYMHUTDL BPEL XU3HU, 300POBbIO U
UMyLlecTBy noTpebutens, oOkpyxawwen cpene, WIrotoBuTenb  (MCMoOnHWTENb, npogasey) ob6sa3aH
HesameOnuTenbHO MPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTpaHeHus MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasiX NPUHATbL Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roTOBUTENMb (MCMONMHUTENbL) 0653aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06S3aHHOCTU
YNONTHOMOYEHHbIV (hbefepanbHbli OpraH UCMONMHUTENbBHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKA K (MnKM) OT NOTPeduTensa unu noTpedbutenern B Nopsigke, yCTaHOBNEHHOM
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3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), NoAnexaT BO3MELLEHN O
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6bEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Crtatb4a 8. lNpaBo notpebutensa Ha nHgopmaumio 06 n3rotoBuTene (MCNonHUTENe, NPoAasBLE) U O ToBapax
(paboTax, ycnyrax)

1. MNMoTpebuTtenb BnpaBe noTpeboBaTb NpeaocTaBreHUs HEOOXOOUMOW M OOCTOBEPHOW MHdopmauun ob
n3rotoBuTene (MCrnonHuTene, NpoaaBLe), pexxume ero paboThbl U peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOpMaUNa B HarnggHon 1 gOCTynHon popme goBoauTea 4o
cBefeHuss notpedbuTtener npu 3aknioYeHMM OOrOBOPOB KyMiM-NPOOaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMKM B OTAENbHbIX cdepax obCnyxmBaHusi NOTpebuTenem, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMONMHUTENS, NpoAaBLa), Ha rocyaapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaunm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. UsrotoButenb (McnonHuTens, npogasel) obs3aH AoBecTn OO0 cBedeHus noTpebutend dupmeHHoe
HaumeHoBaHVe (HavMMeHOBaHMe) CBOeW opraHu3auuM, MecTO ee HaxOXAeHus (agpec) U pexum ee paboThbl.
lMpopasel (MCNoOnMHUTENDB) pa3MeLLaeT ykazaHHY0 MHAOPMaLUMIO Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToButenb (McnonHutens, nNpodaseu) - MHAMBMAYanNbHbIA NpeanpuHUmarens - OfDKeH NpegocTaBuTb
noTpebutento MHdopmaumnio O rocygapCTBEHHOW perncrtpauMm U HauMeHOBaHWW 3aperncTpupoBaBLUEro ero
opraHa.

2. Ecnn Bug pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NOOMEXUT
NLEH3NPOBaHMIO U (MNN) UCMOMHMTENb UMEET rocyJapCTBEHHYI akkpeautTauuio, A0 cBedeHus notpebutens
AormkHa 6biTb goBegeHa MHOpMaumsa O Buae AeATernbHOCTU U3rotoButens (UCnomnHuMTens, npogasua), HoMmepe
nvueHsun n (Mnu) Homepe CBMAETENbCTBa O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nueHsun n (Mnu) ceuaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLIEM yKa3aHHble NULEH3U0 U (1nu)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycMoTpeHHass nyHkTamu 1 u 2 HacTosiwew ctaTtbW, gorpkHa ObiTb goBegeHa Ao
cBefeHus notpebuTenen Takke NpUM OCYLWECTBNEHUM TOProBnu, ObITOBOMO W WHbIX BMOOB OGCHYXUBaHMSA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, belToBoe
N uHble BMAbI 0BCMyXMBaHUS NoTpebuTenen OcywecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXdeHus npodasua
(ncnonHutens).

Cratba 10. MHopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeobxoOuMyo 1 OOCTOBEPHYK MHOopMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBaroLLyto BO3MOXHOCTb UX
npaBunbHoro Bblbopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M Crnocodbl AoBeaeHus
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mndopmauus o ToBapax (paboTax, ycrnyrax) B 06s3aTenbHOM Nopsiake OOJMKHA CoaepKaThb:

HaVMEHOBaHNE TEXHUYECKOro perfiamMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTernbCTBOM Poccuickon
depepaumnm 0 TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTBYOLee 06 o00s3aTtensHOM NOATBEPKAEHUU
COOTBETCTBMS TOBapa 0603HaYvYeHNE;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
nUTaHWs CBedeHWss O cocTaBe (B TOM 4YMUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYECKM akTUBHbIX A00aBOK, MHOPMaL U O HAaNUYMKU B NPOAYKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM TFEHHO-UHXEHEePHO-MOAUMULMPOBaHHbBIX OPraHM3moB, B
cryyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnsaeT bonee AeBATU OecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, 06 yCroBMAX MPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHWSA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06beMe), JaTte U MecTe U3rOoTOBMEHUS U YNAKOBKM (pacdacoBku)
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NPOOYKTOB MNUTaHUSA, a Takke CBeOeHVWs O MpOTMBOMOKA3aHUsX QAN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHGOpPMauuas O KOTOpbIX [OIDKHA COAepXaTb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWs NpW OTAeNbHbIX 3aboneBaHusix, yTBepxaaeTtca [lpaBuTenbLCTBOM
Poccunckon degepaumu;

(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosus npuobpeteHns ToBapos (paboT, ycrnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCryr) yepes onpefeneHHoe BpeMsi nocrne nx nepegayn (BolMOMHEHUA, OKasaHWs) NoTpebutento, NOMHy Cymmy,
noanexatlyto BeinnaTte notpedbuTtenem, u rpadurk noraleHnsa 3ToN CyMMbI;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHbBIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHopmaumio 06 aHepreTu4eckon aPdPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMMN KOTOPbIX TPeOOoBaHMe O HanM4mm
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rofHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHMs 0 HeobxoauMbIX OENCTBUSIX NOTPedMTens MO UCTEYEHUN YKA3aHHBIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKuX OEWCTBUW, ecnn ToBapbl (paboTbl) NO MCTEYEHMU YKa3aHHbIX CPOKOB
NPeACTaBnsT ONACHOCTb ANS XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW AN1S
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHust), (UPMEHHOE HaMMeHOBaHWe (HavMeHOBaHWE) M3roTOBUTENS (UCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auuM WM YNOMHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmauno o6 obss3aTtenbHOM MOATBEPXAEHWM COOTBETCTBUS TOBApOB (paboT, ycrnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALLEro 3aKoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(OPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecrnv aTo UMeeT 3HayeHue, ncxoas M3 xapakrepa paboTtsl (ycnyru);

(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKa3aHUU pasBekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHNIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiin notpebutenem TtoBap Obin B yNnoTpebneHUn unu B HEM YCTPaHANCH HeAOoCTaToK
(HepocTaTku), noTpedbuTento gosmkHa ObITe NpegocTaBneHa nHdopmaumsa ob aToMm.

3. NIHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, AOBOAUTCS OO CBEAEHUS NoTpebuTtenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK
WHbIM CMOCOBOM, NPUMHATBIM ANA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasatenbHoM
NnoaTBEPKAEHMM COOTBETCTBMS TOBApPOB MNpeAcCTaBnAeTcs B nopsigke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenscTBomM Poccuiickon defepaummn 0 TEXHUYECKOM pErynupoBaHuMu, U BkNoYaeT B ceba ceBegeHus o
HOMepe AOKYMEHTa, NoATBEPXKAAOLLEro Takoe COOTBETCTBUE, O CPOKe ero AencTBus um 00 opraHmsaumm, ero
BblaaBLLUEN.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogaBua (UCNonH1MTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbIX OpraHn3auun TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OPraHoOB UCMOSTHUTENbHOW BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIMO CamoynpaBreHus.

2. Pexvm paboTbl OpraHM3aunii, OCyLLECTBSIOWMX AeATeNbHOCTb B chepax TOProBoro, ObITOBOIO M MHbIX
BMOOB 0OCNyXmBaHua notpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLWEN CTaTby, @ TakKe MHOAUBMOYaIbHbIX
npeanpuHUMarTernen ycrtaHaBnmBaeTcsa MMU CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (McnonHWTEns) AOBOAUTCA [0 CBedeHus notpebutenen wn  OOMmKeH
COOTBETCTBOBATbL YCTAHOBIEHHOMY.
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Cratbsi 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaaMexallylo MHopmaLuuo o
ToBape (paboTe, ycnyre)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanUTErnbHO MOMy4MTb MpU 3akmYeHun
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs YBbITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIYeHMs OOroBopa, a ecriv JOroBop
3aKmnoYeH, B pasyMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradYeHHoOW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKa3e OT MCMONHeHMs JoroBopa notTpebutens obsi3aH BO3BpaTUThL ToBap (pe3ynbTtat paboThbl, ycnyru,
€CINn1 3TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. depgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey (MCNOMNHWTENDL), HE MPEeOOCTaBMBLUWIM MOKYNaTemnto NOMHOW U AOCTOBEPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatby 29 HacTosiiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtenio BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpUYnMHEHMN Bpeda XM3HW, 340POBbI0 U UMYLLECTBY NOTpebutenst BCreacTBne HenpeLoCcTaBrneHus
€My MOSIHOW M [OCTOBEpHOW MWHpopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTeel 14 HacToswero 3akoHa, B TOM YKCIE MOSHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxXoOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHMn YyBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
NN HegoCTaTOYHO MOMHOWM UHopmaunen o Toape (pabote, ycnyre), HEO6XO0AMMO UCXOAUTb U3 MPEaNONOXEeHNSs
06 oTcyTCcTBMM Yy NOTPebuTens cneumanbHbIX MO3HAaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTsl, ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOHOMOYEHHON OpraHu3auum unm
YNOSIHOMOYEHHOro MHANBUAYaNbHOro NpeAnpuHUMaTens, MMnopTepa) 3a HapyLUueHne npas noTpedutene
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHusaums Unu ynorIHOMOYEHHbIN MHAMBUAYaMNbHbLIA NpeanpyHMMaTtenb, UMIopTepP) HeceT OTBETCTBEHHOCTD,
nNpeayCcMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKWU, MPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOWM CyMMe CBEpPX HEYCTOMKM (MeHn), yCTaHOBNEHHON 3aKOHOM UNN JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomkn (NeHuM) M BO3MeLLeHME YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTENS,
npoAgasLa, YMNOMHOMOYEHHYIO OpraHM3auuio WUnu  YNosIHOMOYEHHOro WMHAMBUAYanbHOro npeanpuHumaTens,
nMmnopTepa) OT UCTIONTHEHNUS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (MCNonHUTENb, nNpodaBel, YNOMHOMOYEHHas oOpraHusaums unvM  YNONHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTens, uMMnoptep) ocBoboxdaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEHME
06sa3aTenbCcTB MMM 3a  HeHaanexallee WCrNonHeHne o005a3aTenbCcTB, €CMM  JOKaXeT, 4YTO HEUCMOoJIHEHMWE
005a3aTenbCTB UMM UX HEHaAMeXallee MCNOSIHEHNE NPOM3OLLNO BCNeACTBME HEMNpeogoNIMMon Cuslbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbLIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutensa ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM UMK OOrOBOPOM,
noanexaT yAoOBMeTBOPEHWIO M3roTOBUTENEM (MCMONHUTENEM, NPoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTePOM) B 4OGPOBONBEHOM NOPSKeE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
6. Mpu yooBneTBopeHMn cyaoM TpeboBaHWi MOTpeOuTens, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
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nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHu3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUOYaNbHOro NpeanpuHMMaTens, uMnoprepa) 3a HecobnogeHne B JOOPOBOSbLHOM MOPSAKE YOOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwimTy npasB noTpebuTtens BbICTyNaT 06LecTBeHHbIE 06beauHeHnsa notTpebutenen
(nx accoumauun, cCor3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada nepedncnaTcsa ykazaHHbIM 06beanHeHsaM (UX accoumaumsiM, Coo3am) Unm opraHam.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA BCNEACTBME HEQOCTAaTKOB ToBapa
(paboThl, ycnyru)

1. Bpea, nNpuuYMHEHHbIN XW3HW, 340POBbLI0 UMW MMYLLECTBY NOTpebuTens BCNeACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HEQOCTATKOB ToBapa (paboThl, ycnyru), NOAMNEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELLEHWUs Bpeda, MPUYMHEHHOrO BCREACTBME HepocTaTtkoB ToBapa (paboThl,
yCryru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B JOMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLIO UMM MMYLLECTBY NOTPEOUTENS, MOANEXUT BO3MELLEHWUIO, €Cnn
Bpen NPUYMHEH B TEYEHME YCTAHOBITEHHOIO CpoKa CNy0bl UM cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CPOK CryXObl MM CPOK FOAHOCTM, HO OH He YCTaHOBMEeH, nNubo noTpebuTtento He 6Gbina
npegocTaBrieHa nosnHasi 1 JOCTOBepHas MHGOpPMaLMs O CPoKe CNyxObl UM Cpoke rogHocTu, Nubo notpebuTens
He Obln NpoMHAOPMMPOBaH O HEOBXOOAUMBIX AEWCTBUSX MO UCTEYEHUU CpOKa CNyXObl MM Cpoka rogHOCTM U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTtart paboTbl) Mo
NUCTEYEHMM ITUX CPOKOB MNPEACTaBMsieT OMNacHOCTb AN XM3HU U 340POBbS, Bped MNOAMEXMT BO3MELLEHUIO
HEe3aBMCKMMO OT BPEMEHU €ro MNPUYNHEHMS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTctBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe MOAMEXUT BO3MELLEHMUIO B Crydae ero Npu4MHeHUs B TeYeHne
OecsTU NneT co OHA nepefaymn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun YyCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMSA ToBapa (OKOHYaHWS BbINOMHEHNUST paboThbl).

Bpen, NpWYMHEHHBIM BCRNeACTBME HEOOCTATKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNPoAaBLOM WU
N3roToBUTENEM TOBapa no BblGOpy NOTepneBLUErO.

Bpen, npuuMHEHHbI BCReAcTBME HepocTaTkoB  paboTbl MMM yCnyrk, MOAMNEXMT  BO3MELLEHUIO
UCNONHUTENEM.

4. WsrotoButenb (UCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPeAd, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLecTBy noTpebutenss B CBA3M C MCMNOMb30BaHMEM MartepuanoB, 060pynoBaHWUsl, MHCTPYMEHTOB U WHbIX
CpPeAcTB, HeobxoauMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHust yYCnyr), He3aBMCUMO OT TOrO,
MO3BOSIANT YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbIABUTb UX 0COObIE CBOMCTBA MUK HET.

5. UsrotoBuTene (MCNOMHUTENbL, NPOA4aBeL) OCBODOXAAETCA OT OTBETCTBEHHOCTM, €CIM JOKAXeT, YTO Bpesn
NMPUYMHEH BCREeACTBME HEMPEOAONMMON CUMbl WM HapyleHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMNb30BaHWs, XPaHEHNS! U TPAHCTNOPTUPOBKM ToBapa (paboTbl, ycryru).

Ctatbs 15. KomneHcauus MmopanbHOro Bpeaa

MopanbHbIi Bpen, NPUYMHEHHbIA NOTpPebutento BCNeacTBME HapyLLeHUs! U3roTOBUTENEM (MCMOSHUTENEM,
NpoAaBLOM, YMOJSIHOMOYEHHOW OpraHusaumeri Wnu YMNorTHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMOPTEPOM) MpaB NoTpebuTens, NPegyCMOTPEHHbIX 3akOHaMM U NpaBoBbIMU akTamu Poccuiickon degepaumm,
perynupyroLmuMm OTHOLLEHUS B 06nacTy 3awuTbl NMpaB noTpedbuTenen, NoanexuT KOMMeHcaumMm npuvMHuTenem
BpeAa Npu Hanu4ymMu ero BuHbI. Pasmep KkoMneHcauun mopanbHOro Bpeaa onpenensiercs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBAsAeTCA HE3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NOHEeCeHHbIX NoTpebuTenem yobITKOB.

http://zozpprf.ru/ CtpaHunua 9 u3 28



http://zozpprf.ru/
http://zozpprf.ru/

3akoH P® ot 07.02.1992 N 2300-1 .
(pen. ot 13.07.2015) [okymeHT npegoctasneH http://zozpprf.ru

"O awuTe Npas noTpe6uTEnei" [ata coxpaHenus: 10.11.2015

Cratba 16. HegencTBntTenbHOCTb YCNOBUIM OOMOBOPA, YLWEMSLWMNX npaBa notpeburens

1. YcnoBusa goroeopa, yweMnswLwme npasa notpebutens no CpaBHEHUIO C NpaBuiiamu, YCTaHOBMEHHBIMU
3aKoOHaMn MM WHbIMKU MpaBoBbIMM akTamu Poccuiickon depepauumn B obnacty 3awmTbl npaB notpebutenei,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHWA OOroBopa, YWeMNsALWero npasa notpebutens, y Hero BO3HUKNM YObITKK,
OHW noAnexat BO3MELLEHUIO U3roToBUTENEM (MCNOMNHUTENEM, NPO4ABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnosnueatb npuobpeTeHve ogHuMx ToBapoB (paboT, ycnyr) obsasarenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbBIE NOTPEOUTENIO BCNeACTBME HApYLLUEHUS ero
npaBa Ha cBOOOAHLIN BbIOOp ToBapoB (paboT, ycryr), BO3MELLATCS NPOAAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpelyaetcs obycrnoenuBaTh yAOBNETBOpeHMe TpeboBaHUM noTpebuTenen, npeabsBnsemMblX B TeYeHue
rapaHTUIHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. Mpopaasey (ucnonHMTENb) He BNpaBe 0e3 cornacusi NoTpebuTens BbIMOMHATL AONOMNHUTENBHbIE PaboThl,
ycnyrm 3a nnaty. lMotpebutens BnpasBe OTKasaTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnnadeHbl,
notpebutens Bnpase notpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa YynnadeHHouW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHME [OMNOMHUTEmNbHbIX paboT, ycnyr 3a nnaty odopmnaeTcs npogasLoM
(ncnonHuTenem) B NUCbMEHHON opMe, eCNn MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbsi 16.1. dopMbl 1 NOPAAOK onnatbl Npy Npoaaxe TOBapoB (BbINOMHEHUN paboT, okaszaHWUK yCcnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHMA HaUMOHANbHbIX MMATEXHbIX WHCTPYMEHTOB, a TakKe HanWyHbiX pacyeToB Mo Bbibopy
notpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTbL OonnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
nnaTeXxHblX WHCTPYMEHTOB B paMKax HaUWOHANbHOM CUCTEMbl MAATEXHbIX KAapT HE pacnpoCcTpaHseTcs Ha
CcyObekToB npeanpuUHUMATENbCKOM AEATENbHOCTW, BbIpydka OT peanu3auum TOBapoB (BbIMOMHEHUs pabor,
okasaHus ycnyr) 6e3 ydyeta Hanora Ha [00aBneHHyl CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTatoyHaas CTOMMOCTb OCHOBHbIX CPEACTB W HemMaTepuanbHbIX akKTUBOB) KOTOPbIX 3a NpeaLecTBYHLUNA
KaneHOapHbIl O He npeBbllaeT npefernbHble 3HayYeHusl, YyCTaHoBMeHHble [paBuTensctBoM Poccuiickon
denepaumun ong MuKponpeanpusTui.

2. Onnata ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTPeOWUTENnemM B COOTBETCTBMU C yKa3aHWEM
npogasua (UCNOMHWTENSA) MyTeM pacyeToB 4Yepe3 CYyOLEKTOB HaUMOHANbHOW MMAaTEXHOW  CUCTEMBI,
OCYLLECTBMALMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccuiickon deagepaunm o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTAHOBIEHO dendepanbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbIMUK NPaBOBbLIMU akTamu Poccuickon degepaumn.

3. MNpwu onnate ToBapoB (paboT, ycryr) HanMYHLIMN AEeHEXHbIMU CpeacTBaMn 0b6a3aTenscTBa noTpebutens
nepea npoAdaBuoM (UCnonHUTenem) no onnarte ToBapoB (paboT, ycrnyr) CYMTaKTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HANU4YHbLIX OEHEXHbIX CPeACTB npoAaBLy (MCMOMHUTENIO)
nmnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLeCTBAIWEMY AeATENbHOCTb NO NPUEMY NnaTexen PU3NYECKMX ML,

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpeaoCcTaBnAeMblX MNOTpebuTenem HannyHbIx
OEHEeXHbIX cpefcTtB 06e3 oOTKpbITUs OaHKOBCKOro cyeTa obssaTenbcTtBa MoTpebuTens neped npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHBLIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCEHMSI MOTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeOUTHOW opraHusaumu nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCYyLEeCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTEME.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM NepeBoga AEHEXHbIX CPeACTB B paMKkax MPUMEHSIEMbIX hopMm
Oe3HanuyHbIX pacyeToB 0bsA3aTenbLCcTBa NOTPedOMTENs nepen NpogaBLOM (MCMOMHUTENEM) MO onflate TOBAapOB
(paborT, ycnyr) cuMTaroTcs UCNOMHEHHBIMU B CyMME, YKa3aHHOW B PacrnopsKeHUN O NepeBoae OEeHEXHbIX CPEACTB,
C MOMEHTA MOATBEPXKOEHNSA €ro UCMOSTHEHUS 0BCNyXMBatoLLEeN NOTPedUTENS KPeAUTHON opraHM3aumen.

4. MNpwn onnarte ToBapoB (paboT, ycnyr) npoaasLy (MCNONMHUTENIO) 3anpeLLeHO YCTaHaBNNBaTb B OTHOLLEHWM
OAHOro Buaa TOBapoB (paboT, ycryr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba Mx onnatbl MOCPeAcTBOM
HanM4HbIX Pac4eTOB UNN B paMKax NpUMeHsieMbIX (POpM Be3HannyHbIX pac4eToB.

5. Mpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
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HapyLleHvem TpeboBaHWUIA NyHKTa 1 HAcToOsALEN cTaTbu.
Cratba 17. CynebHas 3awimTta npaB notpebutenemn

1. 3awmTa npaB notpebutenen ocyLLeCTBNAETCS Cyo0M.

2. Vickn o 3awuTe npaB notpeburtenen MoryT ObiTe NpeabaBneHbl N0 BbIGOpy UCTUA B CyA, NO MECTY:

HaxXOXOEHMs opraHM3auuun, a ecrnv OTBETUYMKOM SBMSIeTCA WHAMBMAYaNbHbIM NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XuUTenbcTea unu npebbiBaHns NCTUA;

3aKJII04EHMS U UCNIOSTHEHNST OrOBOpPA.

Ecnu nck k opraHnsaumm BelTeKaeT U3 AeATENbHOCTU ee hunmnana unu npeactaBUTeNbCTBa, OH MOXET ObiTh
npeabsBIeH B Cy NO MECTY HaxoXaeHnst ee ounmnana unm NnpeacraBUTENbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBSI3aHHLIM C HapylleHMeM npaB noTpebutenein, ocBoboXxaatTcs
OT ynnaTbl rocyaAapCTBEHHON MOLLSIMHbI B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuickon ®egepaunmm o Hanorax
n cbopax.
(n. 3 B peq. PegepanpHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUIUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsl 18. [NpaBa noTpebuTens npu oGHapyXeHMn B TOBape HeJoCcTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B cnydae obHapyxXeHus B ToBape HeJ4OCTaTKOB, €CNM OHW He Bblnn OroBOpeHbl NPo4aBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOWM LiEHBbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHNS MOKYMHOW LieHbI;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHEeHMA HeJoCTaTKoB TOBapa MMM BO3MELLEHMWS
pacxofoB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbM NMLOM;

oTKasaTbCA OT WCMOMIHEHWs [OroBopa Kynmnu-npoaxu um noTpeboBaTb BO3BpaTa YnnayeHHOW 3a Tosap
cyMMbl. [To TpeboBaHuWio NpoaasLa v 3a ero cyeT NnoTpedbutens AOMKEH BO3BPaTUTL TOBAp C HeJocTaTkaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBME NPOAau ToBapa HeHagnexallero kayectBa. YObITkM BO3MeLLAlOTCSs B CPOKW, YCTAHOBIEHHbIE
HacTosAWwmMM 3aKOHOM AN YAOBNEeTBOPEHNs COOTBETCTBYOWMNX TpeboBaHun notpedbuTens.

B OTHOWEHMN TeXHWYEecKM CrOXHOro ToBapa MoTpebuTtenb B criydyae obHapyXeHWss B HEM HeJOCTaTKOB
BnpaBe OTKa3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta ynnavyeHHON 3a Takou
TOoBap CymMMbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOM Xe Mapku (Mogenu, apTukyna) unum Ha
Takon Xe ToBap APYrom Mapkv (MOAenwu, apTukyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYMHOW LeHbl B
TeueHne NATHaAUaT! OHeWN Co AHA nepegayun noTpebuTtento Takoro ToBapa. 1o cTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHUIO B OAHOM M3 CreAyHoLMX Cry4aes:

obHapyXeHue CyLLecTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHWA TOBapa B TEYEHWE Kaxdoro roga rapaHTUMHONO cCpoka B COBOKYMHOCTU
Gonee yem TpuauaTb AHeN BCreACTBNE HEOQHOKPATHOrO YCTPaHEHMUS ero pasfmyHbiX HEAOCTaTKOB.

lMepeveHb TEXHUYECKM CINOXHBIX TOBApOB yTBepxxaaeTcs MNpaButenbctBoM Poccurickon ®epepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy nmbo
YNOJSTHOMOYEHHOWN OpraHn3aLumn v ynosIHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLen CTaTbW, U3roTOBUTEMIO, YNOMHOMOYEHHOW OpraHusauum Unu YrnosTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHUMaTento, UMnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)
BmecTo npeabsBneHns atux TpeboBaHMin noTpebuTens BNpaBe BO3BPaTUTb U3rOTOBUTENIO UMW UMMNOPTEpPY
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TOBap HeHagfexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHON 3a HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTpebUTENsa KaccoBOro UMM TOBApPHOro Yeka NMbo MHOro JOKyMEeHTa, yAOCTOBEpPSHOLLUX
haKT 1 ycrnoBus Nokynky ToBapa, He BNAETCH OCHOBaHWEM NS OTKasa B yAOBNEeTBOPEHUUN ero TpeboBaHmii.

Mpogasey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHuM3aums WM  YNONTHOMOYEHHbLIN WMHAMBUAYAMbHbIN
npeanpuvHuMaTenb, umnoptep 0bsi3aHbl NPUHATH TOBAp HeHaanexallero kadectsa y notpebutens n B cnydae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BnNpaBe yyacTBOBaTb B MPOBEpPKe KayecTBa
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YMNOJSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 0ba3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYWLMX TpeboBaHu noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNEepTWM3bl ToBapa M B Clydae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKITOYEHME TaKOW 3KCNePTM3bl B CyaeOHOM nopsaake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNWM BCNeacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npogasel, (M3roToBuTeNb), NOTPpedbuTens 0683aH BO3MECTUTb NpodaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHON OpraHu3auum Mnv ynosiHOMOYEHHOMY MHAMBUAYarNbHOMY NpeanpuHMMaTento,
UMNopTepPY pacxobl Ha NPOBEAEHNE IKCNEPTM3bI, @ TAKKe CBA3aHHbIE C €e NMPOBEAEHUEM pacXofbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogasey (M3roToBMTENb), YMOSIHOMOYEHHAs OpraHM3auus WM YNOSIHOMOYEHHbIA WHOVBMAYaNbHBIN
npegnpvHumMaTenb, UMNOpTep OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUIHBINA CPOK,
ecnu NoTpedunTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NoTPeObMTENO UM No NpuYnHam, BO3HUKLLIMM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn yrnoHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a HeJoCTaTKM TOBapa, €Cnv He OOKaXEeT, YTO OHWM BO3HUKNK NMOcrne nepegayv ToBapa notpeburtento BCrneacrTame
HapyLleHus noTpebuTtenem nNpasun UCMNONb30BaHUSA, XPAaHEHUSA MU TPAHCMOPTUPOBKM TOBapa, OEWCTBUN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KUNorpamMoB Afsl PEMOHTA, YLIEHKM,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCA Cunamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHmsaumMm unm YnosIHOMOYEHHOro WMHAMBUMAYANbHOrO MpeanpuHumaTtens, uMmnopTtepa). B
Ccrnyvyae HEWCNOfHEeHMs1 [daHHOM O0O0A3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHuM3auun unuM YnorHOMOYEHHOIO0 WHAVBMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXgeHus noTpebutena goctaBka M (MnM) BO3BpPAT YKa3aHHbIX TOBApPOB MOMYT OCYLLECTBNATHCS
notpebutenem. lpu 3TOoM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auusa Unu yrnorHOMOYEHHbIN
WHOMBUAOYaNbHBIA NpeanpuHMMaTenb, umnopTtep) obsisaH BO3MeCTUTb NOTPebUTento pacxofpl, CBA3aHHblE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbLIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabseneHus notpebnTenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpegbABUTE NPEAYyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHuMsauum WnM  YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHumMaTtento, MMMopTepy) B OTHOLEHUW HeJOoCTaTKOB ToBapa, €CNM OHW OOHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa UIN CPOKa rOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWA, ecrnm HeJoCTaTKu TOBapoB OBOHapYKeHbl B pa3yMHbIN
CpPOK, HO B Mpedenax [ABYyX NeT CO OHA nepejadu ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
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YCTaHOBMEHbI 3aKOHOM UM JOrOBOPOM.
(n. 1 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIN CpPOK TOBapa, a TakKe CPOK ero cnyxbbl ucyMcnseTcda co AHA nepedadv ToBapa
noTpebuTento, ecnu MHoe He npegyCcMOTPEHO AO0roBopoMm. Ecnv goeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TW
CPOKMU UCHUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ISTU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
denepaummn Cxoas U3 KNMMaTUYECKUX YCNOBUIN MEeCTa HaxoXaeHust notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo NMo4Te, a TakKe B Cyvasx, €CriM MOMEHT 3akIio4YeHnst Jorosopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa MnoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSIOTCA CO OHS
OoCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuwieH BO3MOXHOCTWU MCMONb30BaTb TOBap BCreacTBuE
06CTOATENBLCTB, 3aBUCALWMX OT MpofdaBua (B YacTHOCTM, TOBap HYXZaeTca B CheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NnNn cbopke, B HEM UMEKTCS HeJOCTaTKU), rapaHTUNHBLIN CPOK HE TeYeT A0 YyCTPaHEeHUsl MpoaaBLOoM
Takmx obcroaTenscTB. Ecnn oeHb JoOCTaBKW, YyCTaHOBKM, NOAKMOYEHUs, cOOpKM ToBapa, YCTpaHEHWs 3aBUCALLMX
OT npofasua 06CTOATENBLCTB, BCNEACTBME KOTOPbIX NOTPEOGUTEND HE MOXET UCNONb30BaTh TOBAP MO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN MCHUCNAIOTCA CO AHS 3aKIYEHMs A0roBopa Kynnm-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCcTK ToBapa onpeaensaeTcsa nepuogom, MCHUCNSEMbIM CO OHSI M3rOTOBMEHUS ToBapa, B TeYEHune
KOTOpPOro OH TNPUrO4EH K MWCMOMb30BaHWIO, WU OaToW, [0 HaACTynfleHUsl KOTOpOW ToBap MpuUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTernbHbIM TpeboBaHUAM K
Ge3onacHocTy ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYOLWNE U3LENUSA U COCTaBHbIE YAaCTM OCHOBHOTO
ToBapa. [apaHTuUiHble CPOKM Ha KOMMMEKTYOLWME U3OENUS U COCTaBHbIE YaCTU UCHUCHSIIOTCS B TOM XXe nopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTyKLMe M30enus M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOe usfenve, ecnv MHOEe He YCTaHOBMeHO AoroBopoM. B cnyyae, ecnun Ha
KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBbIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEM TapaHTUMHBIN CPOK Ha OCHOBHOE u3genuve, noTpebutens BnpaBe nNpegbaABUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMMMEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
o6Hapy)XeHUn B TeYEHWE rapaHTUAHOIO CpoKa Ha OCHOBHOE M34EeNne, eCniu MHOE He NPeayCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gornbluer NpOOOSPKUTENBLHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW ToBap, NOTpebuTenb BNpaBe NpeabaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
ToBapa Mnpu yCnoBMU, YTO HEOCTATKM KOMMIEKTYIOLLEro n3genusi oGHapyXeHbl B TEYEHWE rapaHTUAHOTO Cpoka Ha
3TO n3genve, He3aBNCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBAap.

4. CpoKu, ykasaHHble B HAcTOsILLEN CTaTbe, JOBOAATCS A0 CBeAeHMs noTpedbuTtenst B uHcopmauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbLIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBrnsieT MeHee ABYX IeT u
HeJoCcTaTkM ToBapa OOHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX NeT,
notpebutenb BnpaBe NpeabsBUTb MNpoAaBuy (M3roToBUTENO) TpeboBaHMSA, MpeayCcMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepefadu notpebutento unm no
npuyMHam, BO3HMKLLIMM O 3TOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUS CYLIECTBEHHbIX HEOOCTATKOB TOBapa MOTpebuTens BnpaBe nNpeabsBUTb
N3roToBUTEMO (YNONTHOMOYEHHOW OpraHuM3auuy UM yYnosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEAOCTATKOB, €CIN JOKaXET, YTO OHM BO3HUKIN OO
nepegayu ToBapa noTpeduTento unm no NpUYMHam, BO3HMKLLIMM OO STOr0 MOMEHTa. YKa3aHHOe TpeboBaHne MoXeT
ObITb NPeabsIBNEHO, €CNN HeJoCTaTkM ToBapa OOHApy)KeHbl MO UCTEeYEHUM OBYX FET CO OHA nepefadn ToBapa
noTpebuTento, B Te4YEHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CrnyXbbl Nnu B Te4eHVe JeCSTU NeT CO OHS nepenaym
ToBapa noTpebuTtento B cnyvyae HeycTaHOBNEHMS Cpoka cnyx0Obl. Ecrn ykazaHHoe TpeboBaHve He yooBNeTBOPEHO
B TeYeHue ABaguaTtu OHEN CO OHA ero npeabsBreHus notpedurenem nnm obHapyXeHHbI M He4OCTaToK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsBUTL M3rOTOBUTENHO (YNONTHOMOYEHHOW
opraHu3aumm  Wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEanpUHUMATENto,  MMMNOpPTepy)  WUHble
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npegycMoTpeHHble NMyHKTOM 3 ctaTtbk 18 HacToswero 3akoHa TpeboBaHUS UnNu BO3BpaTUTb TOBAp M3rOTOBUTENIO
(YynOrTHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMATENo, MMMopTepy) M
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHne HegocTaTKOB TOBapa M3rotoBuTenem (NpogasLoM, YNONHOMOYEHHOW opraHu3aumnem
U YNOSTHOMOYEHHBLIM MHAMBUAYANBbHBIM NPeanpuHUMaTenem, UMNopTepPoM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HegoCTaTKOB TOBapa He onpeferieH B MMCbMEHHON (hOpMe COrnalleHneM CTOPOH,
3TV HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auueni unm
YMNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NPeanpuHMMaTteneM, MKMMMIOPTEPOM) He3aMeanuTenbHoO, TO €eCTb B
MUHMMarnbHBIN CPOK, OO BEKTMBHO HEOOXOOAMMBIN ANS UX YCTPAHEHUSA C y4eToM OBOblYHO NMpMMeHsemoro cnocoba.
CpokK ycTpaHeHust He4OCTaTKOB TOBapa, onpeAensemMbll B MMCbMEHHOW (POpMe COrfalleHneM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyuae, ecnu BO Bpems yCTpaHeHUS HeJOCTaTKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He 6yayT
yCTpaHeHbl B ONpPeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTL COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HeobxoauMmbiX AMs YCTpaHeHus HegoCcTaTkoB ToBapa
3anacHbIX Jacten (getanemn, matepuanos), 060pygoBaHUSA UM NOAOOHbIE MPUYUHBLI HE SBMASKOTCA OCHOBaHUEM
ONsl 3aKNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnem CTOPOH NepBoHaYvarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHnM TOBapoB ANMTENBHOIO MONb30BaHWSI M3roTOBUTENb, NpodaBel, OO YNONMHOMOYEHHas
opraHu3aums UnM  YNosIHOMOYEHHbI  WMHAOMBWMAYamNbHbIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBneHun
notpebutenem ykasaHHOro TpeboBaHWsi B TpPexXOHEBHbIN CPok 6e3BO3Me3gHO MpefocTaBuTb NOTpebutento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK XK€ OCHOBHBIMU MOTPEOUTENBCKUMM
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
yKkasaHHoe TpeboBaHme He pacnpocTpaHsaeTcd, ycTaHaBnmBaeTcs lNpaButenbctBom Poccunckon ®egepaumn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWss He[OCTaTKOB ToBapa rapaHTMMHbBIA CPOK Ha Hero npogfieBaeTcsd Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOoMb30Bancs. YkasaHHbIM Neproa ncHNCNsSeTcsa co AHS obpalleHus noTpebutens ¢
TpeboBaHveM 06 ycTpaHeHUM HeQoCTaTKOB TOBapa OO0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa W3roToButenb (NpodaBel, YMONHOMOYEHHAs OpraHuM3auus MMM  YNONTHOMOYEHHbIA MHOVBUAYaNbHBIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopme noTpedbutento uHdopmaumio o garte
obpalueHns noTpedbutens ¢ TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HeJoCTaTkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Ans yctpaHeHWs HeJOCTaTKOB TOBapa, O AaTe yCTpaHEHUs HEAOCTATKOB TOBapa
C MX onucaHveMm, 06 UCMOMb30BaHHbLIX 3anacHbIX 4YacTax (OeTansix, martepuanax) M o gaTe Bbldaydn ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHWS HeAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lNMpwn ycTpaHeHUn HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro N3genus unmM coctaBHoON
YacTW OCHOBHOMO M3JEnusl, Ha KOTOpble YCTAHOBMNEHbI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTyoWee nsgenve
NN COCTaBHYO YacTb OCHOBHOIO U3genus ycTaHaBnMBaeTCs rapaHTUNHBLIN CPOK TOW >Ke NPOAOIDKUTENbHOCTHU, YTO
M Ha 3aMeHeHHble KOMMNIEKTylllee usgenve WM COCTaBHYH YacTb OCHOBHOMO W3AEnus, €ecrim MHOe He
NpegycMOTPEHO OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCNISIETCA CO OHSI BblAauyu NoTpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3amMeHa ToBapa HeHagnexallero ka4yecrTsa

1. B cnyyae oGHapyxeHusi noTpebuteneM HegoCTaTKOB ToBapa v NpeabsiBrieHnst Tpe6oBaHusl 0 ero 3ameHe
npogaeel,  (M3roTOBWTEMb,  YMONMHOMOYEHHasi OpraHusauMsi WM YNOSIHOMOYEHHbIM  UHAVBUAYAIbHbI
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TeYeHWe Cemu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpeboBaHus noTpebutenemM, a npu HeoGXOAMMOCTM [OMONHMTENbHOW MPOBEPKU KayecTBa TaKoro
TOBapa MpPOoAaBLOM (M3roTOBUTENEM, YMNONTHOMOYEHHOW OpraHv3aunein unm ynomHOMOYEHHbIM UHAUBUAYASbHLIM
npeanpuHMMaTenem, UMMNopTeEPOM) - B TeYEHUE ABaALATW AHEW CO AHS NMPEAbABMEHUs yka3aHHOro TpeGoBaHus.

Ecnu y npoaasLa (M3roToBUTENS!, YNONHOMOYEHHOW OpraH13aumnm UnvM ynonHOMOYEHHOTO MHAMBUAYalNbHOMO
npeanpuHUMaTens, UMnopTepa) B MOMEHT NpeabsaBneHns TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIA NS 3aMeHbI
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TOBap, 3aMeHa JorkHa ObITb MpoBeAeHa B TeYeHMe MecsiLia Co AHA NpeabsaBreHnsa Takoro TpeboBaHusl.

B paiioHax KparniHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme notpebutenst o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asABfEHW0 B CPOK, HeOOXOAMMbIV ONA O4YepedHOW [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoBuTens, YnOMHOMOYEHHOM
opraHusaumM unu YnonHOMOYEHHOro WHAMBMAYANbHOrO MNpeanpuHUMaTens, umnoprtepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcss Gonee cemu fHen, no TpeboBaHuio noTtpebutenss npoaasel
(n3roToBuTEenb NGO YNOMHOMOYEHHAs OpraHM3auus Unu ynonHOMOYEHHbI MHANBMAYaNbHbLIN NpeanpuHuMaTens)
B TeYeHne Tpex AHeWn co AHA npeabssreHns TpeboBaHns o0 3ameHe ToBapa ob6sA3aH 6e3B03Me3HO NpesocTaBuTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNWUTENbHOMO MONb30BaHUA, obnagaroLwmn
3TVMIMM K€ OCHOBHbLIMU MOTPEOUTENBCKMMU CBOMCTBaMU, obecneynB ero JOCTaBKy 3a CBOW CYeT. TO NMPaBwuio He
pacnpoCcTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensieTcss B COOTBETCTBMM C NMyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa AOIMKEH ObiTb 3aMeHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTtpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasmMepHOM YMEHbLUEHWU MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxofoB
Ha ucrnpaBneHne HedoCTaTKoB ToBapa noTpebuTenem wWnu TpeTbMM NULOM, BO3BpaTe YNnayeHHoW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUM YOLITKOB, MPUYMHEHHbIX NOTpebuTenio BcneacTeue
npogaxu ToBapa HeHaarnexallero kadectBa nubo npenocTaBreHWs HeHaanexallen uHdopmaumum o ToBape,
noanexart yA0oBMNeTBOPEHWIO NMPOAABLOM (M3roTOBUTENEM, YNTONTHOMOYEHHOW OpraHu3aumein U ynornHoMOYEHHbIM
HOuBMAOYyarnbHbIM NpPeAnpuHUMaTeneM, MWMMOPTEPOM) B TeuyeHue [ecATU OHEeW CO [OHS  NpeabsiBNeHUs
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHmsauun  unu
YNOSTHOMOYEHHOIO MHAMBMAYANbHOro NpeanpuHUMaTens, uMmnoptepa) 3a MpPOCPOYKY BbIMOMHEHUs TpeboBaHui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbiX ctaTbamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUS) TpeboBaHUSA NoTpebuTenss o NPeaoCTaBNEHUN eMy Ha Nepuos peMOHTa
(3aMeHbl) aHanorMyHoro ToBapa npoaaseL, (M3roToBUTENb, YNONTHOMOYEHHAsA OpraHM3auns Unu ynonHOMOYEHHbIN
WHOUBMAYANbHbLIN NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLLMIA Takue HapylleHus, ynrnadmBaeT notpebutento 3a
Kaxkabli AeHb NPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebuTens JOMmKHO ObiNo ObITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHM3aumnen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM  NPeAnpuUHMMaTeneMm, WUMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
yAOBNEeTBOpeHMst Takoro TpeboBaHua unu B [JeHb BblHECceHUs cyaebHoro pelweHus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE GbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbIinonHeHusi TpeboBaHWi NoTpebutens B CPOKW, NPeQYCMOTPEHHble ctaTtbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe Mo CBOeMY BbIGOpPY NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBMNEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTsmst HapyLIEHNsI NPOAABLIOM CpOKa nepeaayun npeaBapuTeribHO OMfavyeHHoro ToBapa
notpeburento
(BBegeHa ®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. l[',OI'OBOF) Kynnn-npoaaxwu, npep,ycmanMBarou.mﬁ 06s3aHHOCTb HOTpGGMTeﬂﬂ npegBapuTesibHO onnaTtuTb
TOBap, A0JKEeH coadepiKaTb yCrioBMe O CpOKe nepenayun toesapa I'IOTpe6l/ITeJ'HO.
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2. B cnyyae, ecnv npofaseL, NONy4YMBLUMI CyMMY NPeABapuTenbHOW onnatbl B onpegeneHHOM AOrOBOPOM
Kynnu-npogaxmn pasmepe, He UcnonHun obs3aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brnpase notpeboBaTts:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLOM.

lMpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBNEHHOIO [OroBOPOM KYMNM-NpoAaxu cpoka nepefadn npensapuTernbHO
onnayYeHHOro Toeapa.

3. B cnyyae HapylweHus yCTaHOBNEHHOIO AOroBOPOM KYNiuM-NpoAaxku cpoka nepedayn npensaputenbHO
onna4yeHHOro Tosapa noTpebutento npogaseL, ynnayvBaeT eMy 3a KaxAdbl AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3mepe MonoBUHbI NPOLEHTa CyMMbI NpeaBapuTelbHON onnaTtbl ToBapa.

HeycToinka (nmeHn) B3biCKMBaeTCA CO [HS, KOrga Mo [AOroBopy Kynnu-npodaxu nepejada Tosapa
noTpebutento gomkHa 6Obina OblTb OCylleCTBNEHa, A0 AHA nepejadn ToBapa notpebuTteno wnu Ao OHS
yAoBneTBopeHns TpeboBaHns notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MoTpebuTenem HeycToviku (MeHW) He MOXeT npeBbllaTb CYyMMY npeaBapuTenbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MELLEHUN yObITKOB
noanexaT yOoOBMeTBOPEHWIO NPOAaBLOM B TeyeHue OecATW OHEeW CO OHSA NpeabsBAeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HACTosAWeW CcTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnayeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeOo4ONMMOW CUMbl N No BUHe noTpebuTens.

Crtatbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4ae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwliero kKa4ectea

1. MNpn 3ameHe ToBapa HeHagnexallero KkadecrtBa Ha TOBap 3TOW Xe Mapku (3Tux xe mogenu u (unwm)
apTuKyna) nepepacyert LieHbl ToBapa He NpoM3BoauTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHaexallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, aptukyna) B
cny4vae, ecnv LUeHa ToBapa, Nognexallero 3aMmeHe, HUXKe LieHbl ToBapa, NpeaoCcTaBreHHOro B3ameH, notpeburens
OOJDKEH AONMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3aMmeHe, Bbille LieHbl TOBapa,
NpeaoCTaBNEHHONO B3aMeH, pas3Huua B LieHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpogaBLOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeaensiTcd Ha MOMEHT
BbIHECEHUS CYOM peLLeHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbLUEHUW MOKYMHOWM LiEHbI
ToBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
Unu, ecnn OoHo [OOPOBONBHO HE YOOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYAOM peLUeHUs O COpas3MepPHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTh BO3MELLEHMS pa3HULLbI
MEXOy UEeHOW ToBapa, YCTAHOBMEHHOMW [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLIEr0 TOBapa Ha MOMEHT
00OpPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne AOGPOBONBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTsa, MpPoOaHHOINO B KpeawuT, noTpebutento
BO3BpaLLlaeTcsa ynravyeHHasi 3a ToBap OEHeXHas CyMMa B pasMepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLLaeTCs nnaTta 3a NpefAoCcTaBneHne KpeanTa.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHag ieXallero KavecTBa, NpPUMOOpPEeTeHHOro notpedbutenem 3a cuer
notpebuTtenbckoro kpegurta (3avma), npogasel, 006s3aH BO3BpPaTUTb MNOTPEOMTENO yNnaveHHyw 3a TOBap
OEHEXHYI0 CYMMYy, a Takke BO3MECTUTb YMNIiayeHHble NoTpeduTenem MpoLeHTbl U MHble MNaTexu No AOroBopy
noTpebnTenbCckoro kpeanTa (3anma).

(n. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)
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Ctatbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa Haanexallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOpPOoro 3ToT ToBap Obln npuobpeTeH, ecnu ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacLBeTKe, pasMmepy Unm KOMnmekrauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMBLCTBEHHOrO TOBapa Haanexallero Kayectsa B TeYeHue
YeTbipHaALATU OHEN, HE CcHMUTas OHA €ro NOKymMKu.

O6MeH HenpoaoBOMNBCTBEHHOrO TOBapa HaAmnexallero kavyectsa MpPOBOAMTCS, €CNW yKka3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToOBapHbIN BUA, MOTpPeObMTeNbCKUe CBOMCTBA, NITOMObI, habpuyHbie Spbiku,
a TaKkke MMeeTCs TOBapHbIA YEeK UMM KacCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLMIA OMMnaTy yKasaHHOro toBapa
OokyMeHT. OTcyTCcTBME y noTpebuTenss TOBApHOrO Yeka WM KacCOBOrO Yeka Nnbo MHOro MOATBEPKAANLLErO
onnarty ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawimx OOMeHy MO OCHOBaHMSM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxpaetca NpasutenbctBom Poccuinckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbll TOBap OTCYTCTBYET B MNpoAae Ha AeHb obpaleHuns notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a YyKasaHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHuMe Tpex AHEeN COo AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpedbutensa ¢ npoaaBLoOM OOMeH ToBapa MOXET ObiTb MPegyCMOTPEH NPV MOCTYNEHNM
aHanorm4yHoro ToBapa B npogaxy. lNpogasey, 06a3aH He3ameanUTENbHO COOBLLMTE NOTPEOUTENIO O MOCTYNIIEHNM
aHanorM4yHoro ToBapa B NPOAAXy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HUYHOW KyNnn-Nnpoaaxum MoxeT OblTb 3aKMOYeH Ha OCHOBaHMM O3HaKoMeHus notpebutens c
npeanoXeHHbIM NPOAAaBLIOM ONUCaHWeEM ToBapa NOCPeACTBOM KaTarloro, NpocnekToB, 6ykneto, OTOCHMMKOB,
CcpeacTB CBA3WU (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKITIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHUs NOoTpebuTens ¢ ToBapom nvMbo obpas3uom ToBapa Mpu 3aKMYEHUMU Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuUOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus ob
OCHOBHbIX NOTpPebuTenbCkMx CBOWCTBaxX ToBapa, 00 apgpece (MecTe HaxoXaeHusl) npogasua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusx NnpuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, Cpoke rogqHOCTU U rapaHTUMHOM CPOKe, O
nopsigke onmnaTbl TOoBapa, a TakKe O CpOKe, B TeYEeHWe KOTOPOro AevCTBYET MNpPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [O/KHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHdpopmMmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpefyCMOTPEHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpMaLMsa O NOpPsiAKE U CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKasaTbCca OT ToBapa B Ntoboe BpeMsi 40 ero nepegadu, a nocre nepegady Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHgopmauma o nopsigke M Ccpokax Bo3BpaTa ToBapa Hagfiexallero kavectsa He Obina
npegocTaBneHa B NMCbMEHHOW (hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe O0TkasaTbCs OT TOBapa B
TeYeHune Tpex MecsLeB C MOMEHTa nepegayun ToBapa.

BosBpar TOBapa Hagnexawero kKadyectBa BO3MOXEH B Cryvae, €CrnvM COXpaHeHbl €ro TOBapHbI BuWA,
noTpebuTenbckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMUN PakT 1 YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebutens AOKyMeHTa, MOATBEpKAatoLero akt M yCcrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrme gokasatenbcrBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMEOLLEro
WHAMBUAOYaANbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbI TOBap MOXET ObiTb WCMONb30BaH WUCKMOYUTENBHO
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nprobpeTarLmm ero notTpebutenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, AO/KEH BO3BpPaTUTb €My OEHEXHYI CYMMY, YMNadeHHYH
notpebutenem no OOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoJaBLa Ha 4OCTaBKy OT NOTpebuTens BO3BpaLLleHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [OecATb OHEeN CO OHS npenbsBreHus notpebuTenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. lMNMocneacTensa npogaxu ToBapa HeHagnexawero kadectsa ANCTaHUMOHHLIM cnocobom npodaxku ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPeaYyCMOTPEHHbIMU CTaTbsaMn 18 - 24 HacTodwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu oTaenNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnmBakTcs [lpaBuTenbCTBOM  Poccuickom
deagepaumm.

Mnaga lll. SALLUMUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKkasaHus ycnyr)

1. NcnonHuutenb o00s3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHWe YCrnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BUMAOB paboT (OKa3aHus OTAenbHbIX BWOOB YCMyr) uUnM [OroBOpPOM O
BbIMOMHEHNM paboT (okasaHwn ycnyr). B poroBope o0 BbinonHeHMn paboT (oka3aHuM ycnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OKka3aHMsA ycnyru), ecnm ykasaHHbIMW MNpaBUNamMm OH He
npegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENBHOCTU, 4YeM CpOK, YCTAHOBIIEHHbIA YKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefendtbcs gatom (Mepuoaom), K KOTOpon
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo ycryrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe ycryrum) OCYLWeCTBNAEeTCs MO 4vacTaMm (JocTaBka
nepuoanyeckorn nevaTu, TeEXHU4eckoe oBCNyXnBaHNe) B TEYEHNE CPOKa OENCTBMSA JOrOBOpPa O BbINOMIHEHUN paboT
(okazaHum ycnyr), JOMKHbI NMpegycMaTpmBaTbCA COOTBETCTBYIOLLME CPOKU (NMEPUOAbI) BLIMOMHEHNUS Takux paboT
(okasaHug ycnyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBysa HapyLLEHUS UCMONTHUTENEM CPOKOB BbINOSHEHMS paboT (oKkaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbINOMHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHua ycnyru) U (Mnu) MNPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHeHMsA paboTbl (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSTHUTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMONHEHWe paboTbl (OKa3aHue ycnyru) TpeTbMM fuuamM 3a pasyMHyo LieHY WX BbIMOMHWUTL ee
CBOVMMW CMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONHEHNe paboThbl (OKa3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMIHEHUN paboTbl (Oka3aHum ycnyru).

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHON0 BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBHA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIMEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYIOLUMX TpebGoBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOMHEHMSA paboTbl (OKkaszaHWA YCryrv) ykasbiBalTCcA B

[AO0roBope O BblINofHeHUn paboTbl (OKasaHun ycnyri).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOMHEHNs 4OoroBopa O BbINOMHEHNW paboTbl (OKkazaHum ycnyru), a Takke ydntbiBaemas npyv yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcss B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpOLecce BbIMNONMHEHNUs paboTbl (Oka3aHusa ycnyru), a
Takke MnaTbl 3@ BbIMOMHEHHY paboTy (OKa3aHHYK YCNnyry), 3a UCKIMYEHUEM Cryyasd, ecnu notpebutens NpuHAan
BbINOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH OoT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbIMOJIHEHMS paboTbl (OKa3aHus yCnyrn) Ui HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4Yac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMs YCryru), a ecnu LieHa BbINOnHeHus paboThbl (OKka3aHus ycnyrn) 4OroBopom o
BbINOMHEHNM paboT (okasaHuw ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [1oroBopom O BbIMONHEHUM paboT
(okasaHun ycnyr) mexay notpebuteneMm v ucnonHUTENeM MOXeT bObiTb ycTaHoBneH Gonee BbICOKUA pasmep
HeyCTOMKN (NeHn).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs1 paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli OeHb (Yac, ecnn CpoK onpeaernieH B Yacax) NpoCpOoYkU BNSIOTb 4O Havana BbIMOSHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npegbseneHns notpedbutenem TpeboBaHnii, NPeAyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMOMHEHNss paboTbl (OKasaHus ycnyru), ee 3Tana WM npegbsBneHvs noTpebutenem TpeboBaHUi,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycTOWKU (NMeHW) He MOXET MNpeBblllaTb LeEeHy OTAEenbHOro Buaa
BbINOMHEHNA paboTbl (OkasaHusa ycryru) uny obLlylo LieHy 3akasa, ecrnv LieHa BbINOMHEHUS OTAENbHOro BMAa
paboTbl (OKa3aHMs ycnyru) He onpegernieHa JOroBOPOM O BhINOMHEHUM paboThl (OKasaHuu ycnyru).

Pasmep HeycToWku (NeHN) onpeaensieTcs, UCxo4sa U3 LieHbl BbINOMHEHWUs1 paboThl (Oka3aHusa ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, nucxoasd v3 obLen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNo ObiTb YOOBMETBOPEHO WCMONMHUTENEM B [AeHb [LOOPOBOMBLHOrO
yAOBMneTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHWUs paboTbl (OKa3aHus ycnyru)
Npou3oLwLNo BCNeACTBNE HENPEOONMMOW CUMbl UM NO BUHE NoTpebutens.

CraTtbsa 29. NpaBa noTpebuTenst npy o6HapPYXEHUN HELOCTATKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)

1. MoTpebuTtens npu oBGHapyXeHUU HeJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbOpy noTpeboBaTh:

6e3B03Me34HOro YCTpaHeHUsl HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW ycryru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03Me34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOIrO BLINONIHEHNST paboTbl. [Mpn aToM noTpebuTenbs 006s3aH BO3BpaTUTL paHee nepedaHHyl emy
NCMONMHUTENEM BelLLb;

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HedOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM CUramMmn Unm TpeTbUMu NnuamMm.

YpooBsneTtBopeHue TpeboBaHun NnoTpebutensa o 6e3803mMe3g4HOM YCTpaHEHUN HEQOCTATKOB, 06 M3roTOBNEHUU
ApYyrov Bewy Mnu O MOBTOPHOM BbIMOSNIHEHUM PaboTbl (OKa3aHuW ycryrv) He ocBOOOXAaeT WCMOMHUTENs OT
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OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLLeHMe CPpOKa OKOHYaHWS BbIMONHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMOSIHEHWSA 4OroBOpa O BbIMOMIHEHWM paboTbl (OKasaHuu ycryru) u
notpeboBaTb MNOMHOrO BO3MELLEHWNS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He yCcTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpase OTka3aTbCs
OT WUCMNOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (Oka3aHuMM ycryru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HegocCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHblEe OTCTYMMEHUS OT YCIOBUK
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX MY B CBS3UN C
HepgocTaTKaMu BbIMONHEHHOW paboTbl (Oka3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ANS
YAOBMNETBOPEHNS COOTBETCTBYIOWMX TpeboBaHui notpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
MCMOSHEHNA [OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuntbiBaemas Npu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycryru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMOMHEHHOW paboTbl (OkaszaHHOW ycnyru), MoryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINOMHEHHOW PpaboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapPYXWTb HeQOCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okasaHHoOW ycnyru), B Te4eHMe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CPOK, B npedenax ABYX feT CO AHA MPUHATMA BbINOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) wnv NSTM neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbBIA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HMKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBMEH rapaHTUNHbBIN CPOK, NCMOMHUTENb OTBEYaeT 3a ee
HegoCTaTKW, eCnu He AOKaXeT, YTO OHM BO3HUKMM nocne NpuHATUS paboTsl (ycnyru) notpebutenem Bcnencreve
HapyweHMss MM nNpaBuN  WCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), AOEWCTBUA TpeTbUX nNul  Wnu
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTpPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBrSeT MeHee ABYX NneT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebutenem no mcreveHum
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM NeT Ha HeABWXUMOE MMYLLECTBO), noTpebutens Bnpase
npeabABUTbL TpeboBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HacToALel CTaTby, ecrnv AOKaXeT, YTO Takme HedocTaTku
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyrun) unm no npuymMHam, BO3HMKLLIMM A0 STOFO0 MOMEHTA.

(n. 5 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbisiBNEHWs CyLECTBEHHbIX HeAOoCTaTKOB paboThl (ycryrn) notpebutens BnpaBe NpegbsBuUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHMUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT OblTb NpeabsBreHo, eCNn TakMe HeJoCTaTKM 0bHapyXXeHbl NO NCTEeYEeHUU OBYX NeT (NATU NeT B OTHOLUEHUU
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedernax yCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (yCrnyru) cpoka crnyx0bl UM B TeyeHue AecATU NeT CO AHSA MPUHATMA pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yaOBNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHSA ero npeabsiBrieHus notpebuTtenem wunm oBHapyXeHHbI HeOoCTaToK SABMsSeTCH
HeyCTpaHUMbIM, NOTpebuTens No cBoemy BbIOOPY Brnpase TpeboBaTh:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIETO YMEHbLUEHWS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HedOCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHON
yCnyru) CBOMMM CUramMun unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHWW yCnyrn) n BO3MELLEHNST YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHWs HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)
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Hepoctatkn pabotbl (ycnyrn) AOMmKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B PasyMHbIA CPOK, Ha3HAYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebuTenem cpok yCcTpaHeHNs He4OCTAaTKOB TOBapa yKka3blBaeTCsl B JOTOBOPE UMW B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE OO B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenemM UCNOHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaHEHWUs! HELOCTAaTKOB BbIMNOSTHEHHON
paboTbl (OKasaHHOW YCryrn) UCMOMHUTEMb YnnadMBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY
(neHlo), pasmep M MNOPSAOK MCYMCNEHMSI KOTOPOW OnpeaenstoTcsl B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTPeOUTENnb BrnpaBe npeabsBUTb WCMOMHUTENO UHblE
TpeboBaHus, NPeayCMOTPEHHbIE NyHKTaMu 1 1 4 ctaTby 29 HacTosiLero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHus noTpebutensa 06 yMEHbLUEHUU LeHbl 3a BbIMOMHEHHYK paboTy (OKka3aHHyl ycrnyry), o
BO3MELLIEHUN PacxOAoB MO YCTPaAHEHMIO HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCMyrM) CBOMMW Cuamm
Unu TpeTbMMM NMuamMmn, a Takke O BO3BpaTe ynnadveHHon 3a paboty (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30OM OT UCMOSNIHEHUst AOroBopa, NpeayCMOTPeHHble MyHKTOM 1 cTaTtbun 28 un
nyHktamn 1 1 4 ctatbn 29 HacToswero 3akoHa, noanexaT yOOBNeTBOPEHWIO B AECATMOHEBHbI CPOK CO AHSA
npeabsABneHnsa COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuns notpebutens o 6e3B803Me3QHOM M3rOTOBMEHMU OPYron BeLlM U3 OQHOPOAHOro MaTtepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryrn) nognexaT yAOBETBOPEHUIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbiNOMHEHUA paboTbl (OKasaHwus ycryru), a B cryyae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeayCMOTPEHHbIA AOrOBOPOM O BbINOMHEHMU paboTbl (OKaszaHUW ycryru), KOTOpbin Obin
HeHagnexatie UCMOSHEH.

3. 3a HapyLweHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTben CPOKOB YAOBNETBOPEHNSA OTAENbHbIX TpeboBaHui
noTpebuTensa NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabl AeHb NPOCPOYKU HEYCTOMKY (NEHK0), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyuyae HapylleHuss CpoOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslWen cTaTbu, NoTpebutenb Brpase
npeabsABUTbL UCTIONHUTENIO NHble TpeboBaHNsA, NPeayCMOTPEeHHble NyHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosiLero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTenst Ha 0Tkas OT UCMOSTHEHWSA JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbIMNOMHEHMM paboT (okaszaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
ncrnonHeHnem 06a3aTensCTB N0 AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKa3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (okaszaHwe ycnyru), NPegycMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM PaboThbl
(okasaHuu ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantensHas cmeta.

CocTaBneHune Takow cMeTbl No TpeboBaHMo NOTpebuTensa nnm ncnonHuTens obs3aTtensHo.

2. Ncnonnutenb He BnpaBe TpeboBaTb yBeNUUYeHUsA TBepOOW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4ucre B Criydae, Koraa B MOMEHT 3aKMoYeHMs JOroBopa UCKIoYanack BO3MOXHOCTb NPeyCMOTPETb MOJHbI
06bem nognexawux BolNofHEHU0 paboT (Oka3aHMIo ycnyr) nnn HeobxoanMbIX AnAs 3TOr0 pacxoAos.

WcnonHutens mMmeeT npaBo TpeboBaTb YBeNWYeHWs TBEPAOW CMETbl MpU CyLIEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopynoBaHWs, NPedoCTaBsieMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX eMy
TPETbMMU NWLAMWU YCNYr, KOTOpoe Hemnb3s Oblno npegycMoTpeTb Mpu 3aknodeHun porosopa. [lpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHWE UCMONHUTENb BNpaBe pacToOPrHyThb AOroBOp B cyaebHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)
3. Ecnu BO3HMKNa HeoB6XOOUMOCTb BbIMOSNHEHWS AOMOMHUTENbHbLIX pPaboT (OkasaHWs AOMNONHUTENbHbIX
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yCcnyr) m no 3STOW MNpPUYMHE CYLLECTBEHHOTO MpPEeBbILIEHUS MNPUONM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npeynpeanTe 06 atom notpebutensa. Ecnn notpebutenb He gan cornacue Ha MpeBblEHNe
NpMGNN3NTENBHON CMEThI, OH BrpaBe OTKasaTbCs OT UCMOMHEHNs gorosBopa. B aTom criyyae ucnonHuTenb MoXeT
TpeboBaTb OT NoTpebutens ynnatbl LeHbl 3a BbINOIHEHHYIO paboTy (OKa3aHHYo YCnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBlunii noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUSA
NpubnunanTenbHoOM cmeTbl, 06s13aH NCNOMHUTL AOrOBOP, COXPaHAst NpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
NpuénNn3NTenbHOM CMETHI.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCroHUTENs

1. NcnonHutensb 0643aH BbINONHUTL paboTy, OnNpeaeneHHyo JOroBOPOM O BbIMOMHEHWUM paboTbl, U3 CBOEro
mMatepuana v CBoMMn CpefcTBamu, ECrM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtens, npegocTaBvMBLUMIA MaTepuan Ans BbINONHEHMS paboThl, OTBEYAET 3a €ro HeHagnexaiiee
KayecTBO no npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHUn YyKasaHHOro [Jorosopa
MOMHOCTBIO NN B pasMepe, ykazaHHOM B JOMOBOPE O BbIMONHEHUN PAbOThl C YCNOBMEM OKOHYATENbHOMo pacyeta
npu nony4yeHny noTpedbuTenem BbIMONTHEHHON UCMOMHUTENeM paboTbl, €Criv MHOM NOPSLOK pacyeToB 3a MaTepuan
NCMNONMHUTENSs HE NPeaYyCMOTPEH CornalleHNEM CTOPOH.

(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT ObiTb NpeaocTaBneH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3mMeHeHve LeHbl NPegoCTaBNEHHONO B KpeaUT MaTepurarna
UCMONMHUTENs He BrieveT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan wucnonHutenss u HeobxoouMmble AN BbINOMHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTBI 1 NpoYee AOCTaBMASTCA K MECTY BbINOMHEHMSA paboT nCnonHUTeneM.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Belpto) noTpebutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WM 4acTUYHO U3 MaTepumana (C Belibio) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 MaTtepuarna (BeLum) 1 NpaBuIbHOE ero NCMonb3oBaHMe.

WcnonHutens ob6a3aH:

npegynpeanTs noTpebuTens o HempurogHoOCTU N HegobpoKavyeCcTBEHHOCTM NepeAaHHoro notpebuTtenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon nnu 4acTMYHOM yTpaThl (NOBpeXaeHUsl) matepuana (BeLwu), NpMHATOro oT notpeburtens,
ucnonHutens obs3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanorM4yHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBWUTbL M3denve u3 OJHOPOAHOro MaTepuana (Belwm) B pa3yMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (Belin) aHanormyHoro kavyectesa - BO3MECTUTb MoTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpefensieTcs, UCXoas U3 LeHbl maTepuana
(Bewwm), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHune noTpebutens AomKHO 6bino ObiTb YAOBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHMs cyaebHoro
pelueHus, ecnu TpeboBaHne noTpebutens 406POBOMLHO YAOBNETBOPEHO He Oblno.

LleHa maTepuana (Belm), nepegaBaeMoro UCNoMHUTEN0, onpeaensieTcs B 4OrOBOpe O BbIMONHEHUW paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLleM ero 3akroyeHume.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboXgaeTcs OT OTBETCTBEHHOCTU 3a MOJIHYHO MMM YaCTUYHYKO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpegynpexaeH ucnonHuTenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ro MONHYK WM YacTUYHYK yTpaTy
(noBpexaeHne) nmMbo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewu) He Mornm ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratba 36. O65a3aHHOCTb UCNONHUTENSA MHGOPMUPOBATL NOTPednTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMSATb Ha KA4YeCTBO BbIMNOSHAEMON paboTbl (OKkasbiBAEMOW YCryr) Unu noereyYb 3a cO60M HEBO3MOXHOCTL ee
3aBEpLUEHNSI B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb o6s3aH CBOEBPEMEHHO WMHGOPMMPOBATL MNOTPedMTENs O TOM, YTO coBnaeHWe ykasaHwuwn
notpeburens u mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEebUTens, MOryT CHU3UTb KaAyeCTBO BbINOMHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneyds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTpPsi HA CBOEBPEMEHHOE U 0BOCHOBAHHOE MH(OPMUPOBAHUE WUCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENPUroAaHbIN WM HegobpOKaYeCTBEHHLIN MaTepuarn, He M3MEHUT yKasaHui o
crnocobe BbINONMHEHUA paboTbl (OkasaHusA ycrnyrv) nmbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOPblE MOryT
CHMU3UTb KayecTBO BbIMNOSHAEMON paboTbl (OKa3biBAEMOW YCIyru), MWCMOMHUTENb BMpaBe oOTkas3aTbCsl OT
NCNOJSTHEHNST OrOBOPA O BbINOSIHEHMM paboThl (OKa3aHMKM ycnyrn) u notTpeboBaTb NOMHOIO BO3MELLIEHMS YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok n popMbl onnaThl BbINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens obsA3aH onnaTuUTb OKa3aHHble €My YCryrm B MOPSAKE W B CPOKM, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BbINOSIHEHHYIO WCMOMNHWTENEM B MOMHOM obbeMe paboTy nocre ee
npuHATKA noTpebutenem. C cornacusa notpebutens paboTta MoxeT GbITb OnnavyeHa UM Npu 3aknYeHn Jorosopa
B MOSTHOM pasmMepe uUnu nyTeM BblAayun aBaHca.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNW Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuiickon ®egepaumu.
(vacTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMKM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BoaUTCH B COOTBETCTBMM C YyKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWUS HamnU4HbIX OEHEeXHbIX
cpegctB  mpogaBuy  (UcnomnHuTento), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHoOMy  areHTy,
OCyLLeCTBAAOWEMY AEATENbHOCTb NO NpueMy nnaTexen dusmdecknx nuu, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCyLlecTBAsIOWEMY AeATeNbHOCTb B COOTBETCTBUM C 3aKoHOAAaTeNnbCTBOM O OaHkax u
GaHKOBCKOWM AEeATeNnbHOCTW, eCM MHOe He YCTaHOBMeHo dedeparibHbIMW 3aKOHaMWU MW MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lMpu aTom obssaTenbcTBa notpebutens nepes npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (PaboT, yCnyr) CYMTALOTCS UCMNOMHEHHBIMW B pasMepe BHECEHHbIX AEHEXHbIX
CpPeAcTB C MOMEHTa BHECEHWUSI HanNWUUHbIX AeHEeXHbIX CPEACTB COOTBETCTBEHHO NPOAaBLy (MCMonHWUTEN), Nnbo B
KpeauTHYI0 OopraHm3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuemMy nnaTexen
dusmyeckmx nud, nNnbo HaHKOBCKOMY MNraTeXHOMY areHTy (cybareHTy), OoCyllecTBnsWeMy AesTenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AesaTENbHOCTN.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUs OTAeNbHbIX BUAOB YCNyr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [orosopos 006 okasaHUM OTAeNbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog DEencTBME HACTOosILLEN rnaBbl, onpepnendarTcAa 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHus OTAeNbHbIX BWOOB YCMyr, BbINOMHEHUS OTAENbHbLIX BMAOB paboT
norpeburenam
(sBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna okasaHUA OTAENbHbIX BWOOB YCIYr, BbIMOMHEHUS OTAENbHbIX BUAOB paboT noTpeduTensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.
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Inasa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLMTA
NPAB NOTPEBUTENEN

Cratba 40. DegepanbHbIv rocyaapCTBEHHbIN HaA30p B 06nacTy 3awuTel npas noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYyAapPCTBEHHBIM HaA3op B obnactu 3awuTbl nNpaB noTpebuTenen ocywecTBnsaeTcs
YNOJSTHOMOYEHHbIM doeeparnbHbiM OpraHoM UCMOMHMTENBHOW BNAacTy (fanee - opraH rocygapCTBEHHOro Hag3opa)
B Nopsiake, yctaHoBrneHHoM [paBuTtensctBoM Poccuinckon denepaumm.

2. ®egepanbHblii roCygapCTBEHHBIN Haa3op B obnacTu 3awwmTel npas notpebutenen BknoyaeT B cebsi:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COBMNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMW, MpodaBLamu,
YMNONMHOMOYEHHbIMW  OpraHn3aumMsMyM  UnuM - YNONHOMOYEHHbIMU  UHAMBUAYANbHLIMU  NpeanpuHMMaTensmMu,
nvnoptepamu) TpeboBaHWA, YCTAHOBIIEHHbIX MeXAyHapoAHbIMK  goroBopamu Poccuiickon ®deaepauun,
HacTosAwmMM 3akoHOM, ApyruMmu defeparnbHbiMU  3aKOHAMW U MHBIMW  HOPMaTWBHBIMW  MPAaBOBLIMW  akTamm
Poccuinckon ®epepaunn, perynvpylolwmMmn OTHOLWIEHUA B obractu 3awuTbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpegnMcaHnii AOMKHOCTHBIX NIUL, OpraHa rocyaapCTBEHHOIoO Haa30pa;

2) opraHusaumio 1 MpoOBEeAeHWe MpPOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XU3HM M 300pOBbs noTpebutenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme AenCTBMI, BBOAALLMX NoTpedbuTtenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNS Bpeda WMYLLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon denepaunn, denepanbHbiMA 3aKOHaMU U UHBIMU HOPMAaTUBHBIMU MPaBOBbLIMU akTamMu
Poccuinckon ®egepaumu;

3) NpumeHeHne B NopsaKe, YCTAaHOBMEHHOM 3akoHogaTenscTBOM Poccuiickon ®enepauun, mep npeceveHust
HapyleHun obasaTtensbHbix TpeboBaHWiA, BbiAavy NpeanucaHuin O NpekpalleHun HapyLeHnin npaB notpeburtenen,
0 NpekpaLLeHnn HapyLeHnn obaszaTenbHbIX TpeboBaHun, 06 yCTpaHEHNN BbISIBNEHHbIX HApYyLLEHWIN 06A3aTeNbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLUEHUS;

4) cucTemaTuyeckoe HabniogeHve 3a  MCnonHeHvem  obsAsaTtenbHbIX  TpeboBaHuW, aHanm3 K
MPOrHO3MPOBAaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHW Mpy OCYLLECTBNEHWUM W3rOTOBUTENSMU
(ncnonHuTenamu, NpogasuaMu, ynOTHOMOYEHHLIMU OPraHM3aumMsaIMn Unu ynonHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AesaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB NoTpeduTenei, yvyeT U aHanus
Crny4YaeB NPUYUHEHUST BPEAa XM3HW 1 300POBbI0 NOTPEOUTENEN, OKPYKAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOro C MpuobpeTeHneM U UCMONb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoOB
(pabot, ycnyr) nubo ¢ nNpegocTaBneHUEM MNOTPeEOUTENAM HECBOEBPEMEHHOW, HEMONIHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHNe aHanm3a n oLeHKn ahekTUBHOCTM dheaepanbHOro rocygapcTBEHHOrO Haa3opa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLero MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepauum B
nopsiake, yctaHosneHHom lNMpaeutensctBoM Poccunckon ®enepaumn.

3. K OTHOLLEHNAM, CBA3AHHBIM C OCYLLECTBIEHMEM dhedeparnbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuM3aumern M NPOBEOEHWEM MNPOBEPOK MW3roTOBUTENEN (MCMoNHUTENENR,
npoaaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auun unM  YNonHOMOYEHHbIX WHAMBUAYaNbHLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npas OPUANYECKUX NUL, U WHAMBUAYaNbHbLIX MpeanpuHUMAaTEnen npu OCYLEeCTBMEeHUN roCyaapCTBEHHOMO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B nNopsigke, yCTaHOBMNEHHOM 3aKOHOAaTEeNbCTBOM
Poccuiickon ®epepauum, MeroT Npaeo:

1) 3ampawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3anpoCOB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMONIHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHoOpMaLMIO U JOKYMEHTbI MO BONpocaM 3aluTbl NpaB notpebuTenei;

2) BecnpenAaTCTBEHHO MO NPeAbsBEHUN CNYyXeOHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBoauTens (3amecTutensa pyKOBOAMTENSs) OpraHa rocyAapCTBEHHOrO0 Haa3opa O HasHayeHuu MpOoBepPKU
nocellatb TEPpUTOPUIO, 34aHUs, NMOMELLEHUS U COOPYXEHUs, UCNOSb3yeMble U3roTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YNONHOMOYEHHON oOpraHusaumeri Wnu YNorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
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UMNOPTEPOM) MPU OCYLLIECTBIIEHMMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOIIO;

3) npoBoauTe oT6op nNpob6 M 06pasuUoB TOBApOB, MpeAHa3HaYeHHbIX AfS peanusauun U peanusyembix
noTpebutensam, 4nsa NpoBeaeHns UX NCCregoBaHN, NCMbITaAHNI;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENSM, NpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHM3aumMsaMm  unu
YMOMHOMOYEHHbIM  MHAMBUAYamNbHbIM  MPEeAnpUHUMATENsM, UMMopTepaMm) npeanucaHns O npekpalleHum
HapyweHun npas noTpebuTenen, o npekpaweHnun HapylweHun obsasatenbHbiX TpeboBaHui, 006 ycTpaHeHun
BbISIBMEHHbIX HapyleHui obasaTtenbHbix TpeboBaHM, O NpoBeAeHUM MeponpuaTUn no  obecnedyeHuto
npeaoTBpaLLleHns Bpeaa XusHu, 300poBbio U MMYLLIECTBY NOTpebUTenen, okpyxatoLlen cpeae;

5) cocTtaBnATb NpOTOKOMbl 06 aAMWHMUCTPATMBHBLIX MpaBOHApyLWeHuaX B obnactn 3awuTbl npas
notpeburtenen, paccmatpuBaTtb Aena ob ykasaHHbIX agMUHUCTPATUBHbBIX NMPaBOHAPYLUEHUSIX U MPUHUMATb Mepbl
Mo NPeAOTBPALLEHMIO TaKUX HAPYLUEHWI;

6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusaMu 06A3aTenbHbIX
TpeboBaHWi, AN peLleHNs BOMPOCOB O BO30YXAEHUN YrONOBHbLIX A€M MO Npu3Hakam NpecTynieHni;

7) obpawaTtbcd B Cyd C 3asBNeHUSMW B 3aWwuTy npaB notpebutenen, 3aKkOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasua, ynofTHOMOYEHHON OpraHm3aumu, nMnoprtepa) nnbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBUAYaNbHOrO nNpeanpuHMMaTtens) 3a HeogHoKpaTHoe (OaBa u Gonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus niogen) HapyLleHme npae noTpedbutenen.

5. OpraH rocygapCTBEHHOro Haasopa MOXeT ObiTb MpMBREYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYIOLMX B Aene, ANg Aayn 3aknioveHnst no
aeny B Uensx 3awutbl npaB notpebuTenelrt B nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon
degepaumm.

5.1. MNpeanucaHne, BbigaHHOE MPU OCYLLECTBIEHMM FOCYAApPCTBEHHOIO Haa3opa B obnacTtu 3awmTbl Npas
notpeburtenen, MoXeT ObITb 06XanoBaHo B apbuTpaxHbIN Cyd B TEYEHWEe Tpex MeCsLEB CO AHsI ero Bbigayun. B
crnyqyae npuHATMA 3asBrneHus ob o6xanoBaHWW 3TOrO0 NPeAnucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
NCMOMHEHNe 3TOro MpeanucaHns NpUOoCTaHaBnMBaeTCA OO0 OHSA BCTYNNEHUS pelleHus apbuTtpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe aBaTb PasbsCHEHWs MO BOMpPOCaM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoBbIX akToB Poccunckon denepaunn, perynupyrowmx OTHOLWEHUS B obracTy 3awuThbl
npas notpebutenen.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLeCTBMAETCA Takke YMONHOMOYEHHbIMKU  dbefeparnbHbiMM  OpraHamm
MCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon depepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMU doeeparnbHbIMU - OpraHamu
NCMNONMHUTENBbHOW BMNAacTU, yKa3aHHbIMWU B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (DOPMUPOBAHME U BEOEHUNE
OTKPbLITOrO ¥ 06LEeAOCTYNHOro rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6e3onacHOCTU ToBapoB (paboT, ycrnyr) B nopsigke, yCTaHOBNEHHOM [MpaBuTenscTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YNOJTHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMaTens, MnopTepa) no npegocTaBneHnio MHpopmMauun opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomHWTenb, nNpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOfHOMOYEHHbIN
WHAMBMAOYanbHbIA MNpeanpuHMMaTens, UMMNopTep) MO TpeboBaHWIO OpraHa rocygapCTBEHHOro Hag3opa, ero
OOMMKHOCTHbIX Nl 06513aH NpegocTaBUTh B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIo,
OOBACHEHNST B NMMCbMEHHOW U (UNK) YCTHOW hOPME U MHYK MHGOPMaUMo, HEOOXOAUMYIO AN OCYLEeCTBIEeHNS
OpraHoM rOoCydapCTBEHHOTO Haasopa W ero  [OIPKHOCTHBIMW - JiMuaMu  MOfIHOMOYMMA,  YCTaHOBIEHHbIX
3akoHogartenscTBoM Poccuickon degepaumm.

Cratba 42. YTpatuna cuny. - ®egepansHbiil 3akoH oT 21.12.2004 N 171-®3.
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Cratba 42.1. lonHOMOYMS BBICLUMX WCMNOSIHUTENbHBIX OPraHoB rOCY4ApCTBEHHOW BRacTM CyObLEKTOB
Poccuiickon ®degepauunm B obnacTtu 3awmTbl Npae notpedburenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMI MCNOMNHUTENBHBIA OpraH roCcygapCTBEHHOW BMacTM COOTBETCTBYWOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNSIET MEPONPUSATMS MO peanu3aumu, obecrneyeHuio U 3awuTe npaB noTpeduTenen u B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

Cratba 42.2. [llepepaya OCyLLECTBMEHUS MOMHOMOYUA OpraHa rocyaapCTBEHHOrO Haa3opa opraHam
NCNONMHUTENBHON BNacTu cyobekToB Poccuickon ®enepaunm
(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoOMOuMs opraHa rocyaapCTBEHHOrO Had3opa MO OCYLIECTBEHWIO dedepanbHOro rocygapCTBEHHOrO
Hagsopa B obnactu 3awmTel MpaB noTpebuTeneri MOryT nepedaBaTbCA AN OCYLUECTBIIEHWS OpraHam
NCNoNHUTENbHON Bractu cybobektoB Poccuiickon Pepepaumm noctaHoBneHusmu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM oT 6 okTa6psa 1999 roga N 184-03 "O6 0o6wux
nNpyvHUMNax opraHu3auun 3akoHoAdaTenbHbIX (MPeacTaBUMTENbHBIX) U UCMOMHUTENBHBIX OPraHOB rOCYAapCTBEHHOWN
BnacTu cybbektoB Poccuiickon depepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccunckon degepaumm
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHve npaB nNoTpebuTenew, yCTAHOBIEHHbIX 3aKOHaMW W WHbIMW HOPMATWBHBLIMW MPaBOBbLIMU
aktamun Poccuiickon depepaumu, npogasel, (MCMOMHUTENb, U3rOTOBUTEMb, YNOMIHOMOYEHHAs! OpraHvM3aumst Unm
YNOJSTHOMOYEHHbIV MHOUBUAYANbHBIN NpeanpuHUMaTtenb, UMNOPTEP) HeceT afMMHUCTPATUBHYIO, YrOMOBHYKO WM
rpakgaHCcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuickon deaepaumm.

CraTbs 44. OcywecTBneHne 3alwuTbl NpaB noTpebutenein opraHamm MeCTHOro CamoyrnpaBneHns
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awutbl npaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOMO
camoynpasneHus Bnpase:

paccmaTpuBaTh xanobbl NoTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;

obpaluaTbcs B Ccyabl B 3aWwmUTy npaB notpebuTenen (HeonpedeneHHoro kpyra notpedurenen).

Mpu BbisBNeHUM Mo xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHaanexallero kayecTBa, a Takke
OMNacHbIX AN XWM3HW, 340POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarwluen cpefbl HesameanuTenbHO M3BeLaTb
06 aTom denepanbHble OpraHbl MWCMOMHUTENbHOW BNAcTW, OCYLECTBMAKWME KOHTPOflb 33 KayecTBOM U
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLEeCTBMAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MyHULMMAAMNbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbIX 06begUHEHUI NOTPeduTeNel (Mx accoumalun, Co30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beOUHATbCS Ha [OOOPOBOSILHOM OCHOBE B OOLLECTBEHHble 00begMHEeHUs
notpebutenen (Mx accoumauumu, CO3bl), KOTOpPblE OCYLLECTBISOT CBOK [AEATENbHOCTb B COOTBETCTBUU C
ycTaBamMu ykasaHHbIX 00 beauHEHUI (MX accoumalmin, Col30B) U 3akoHogaTenscTBOM Poccuiickon depepaunn.

2. O6uiecTBeHHble 00beaguHEHUss noTpeduTtenen (Mx accoumaumu, COH3bl) AN OCYLLECTBIIEHUS CBOMUX
YCTaBHbIX Liefel Bnpaee:

y4yacTBOBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui Kk ToBapam (paboTtam, ycryram), a Takke npoeKkToB
3aKOHOB W MHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuickon degepaunm, perynmpyrowmx OTHOLWEHMA B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYHK 3KCMepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asiBMEeHHOM npogaBLamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSIMU) MHAOPMALIMK O HUX;
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OCyLLecTBNATb OBOLLECTBEHHbBIA KOHTPOMNb 3a cobntogeHvem npaB notpebutenen v HanpaensTe B OpraH
rocy4apCTBEHHOIO0 Hag3opa W opraHbl MECTHOrO caMoynpaBsnieHus MHopMauuio O akTax HapylweHWd npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB U MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHui npaB notpebutener B npegenax MOMHOMOYMM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHUn aKcnepTus no aktam HapyLleHui Nnpas noTpebutenein B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOMS obLiecTBeHHble 06beanHeHMs NoTpebuTenen (ux accounauum, Cosbl)
He BnpaBe TpeboBaTb OT u3roToBUTENEn (MCNONHUTENEW, NPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auum unu
YMOMHOMOYEHHbIX  WHAMBMAYANbHbIX  MNpeanpuHUMaTenen, WUMNOPTEPOB)  MNpeAcTaBrneHMe  OOKYMEHTOB
(BbINONHEHME OencTBU), 06A3aHHOCTL NpeacTaBneHns (BbINOMHEHNS) KOTOpbIX NO TpeboBaHMio NoTpebuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMIo O nNpaBax noTpebutener U 0 HeoOXOAUMbIX AENCTBMSAX MO 3alimTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNEOOBAaHMM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYIo
nHdopmaumio, kotopas Oygetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB MNoTpebuTenen.
Mybnukyemble oOLlECTBEHHBIMM OObEeAMHEHMAMM noTpebutenen (Mx accouuaumsmun, cor3amu) pesynbraThbl
CpaBHUTENMbHbIX UCCNEeAOBaHMN KayecTBa TOBapoB (paboT, ycnyr) He SBNSTCA peknamow;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENBHOW BracTy, OpraHn3aumnm NpeanoXeHnst 0 NPUHATAM Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPMOCTaAHOBNEHWIO MPOU3BOACTBA M peanu3auvMm TOBapoB
(BbIMONHEHMA paboT, oOKasaHus YCnyr), MO OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (pabot, ycnyr), He
COOTBETCTBYIOLLMX NPEeabsBMSIEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoaaTenbcTBoMm Poccunckon depepaumm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWMTb B OpraHbl MpoKypaTypbl W denepanbHble OpraHbl WCMOMHUTENBbHOW BractTu matepuansl O
NpMBNEYeHMM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanu3auuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBNAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylwawwmux npaesa notpeduTenemn, ycTaHOBMNEHHbIE 3aKOHaMW U UHbIMW HOPMAaTMBHLIMW MPABOBLIMU aKTaMu
Poccuinckon ®egepaumm;

obpalaTbCa B OpraHbl NPoKypaTypbl ¢ NnpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeAEeNCTBUTENbHBIMU
akToB peadeparnbHbIX OPraHoOB WUCMOSIHUTENBHOW BracTW, akTOB OPraHoB WCMOMHUTENBHOM BRacTn cybbekToB
Poccuinckon ®egepauum M akTOB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpOoTMBOpEeYalunx 3akoHamM U WHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awuTbl npas noTpebuTener HopMaTBHBIM NpPaBoOBbIM akTam Poccuickon
depepauymuy;

obpalaTeCa B CyAbl C 3asBNeHVWSMU B 3aWwuTy npaB notpebutenen n 3aKOHHbIX UHTEPEeCcOB OTAErNbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeAOCTYNHbIX FOCYAapPCTBEHHbIX WMHAOPMALMOHHBIX PecypcoB B oOnmacTu 3awuTel npaB notpebutenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kkpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapcTBeHHOro Haasopa, OpraHbl MECTHOro CaMoyrnpaBfieHus, o0LecTBEHHble 00beauHeHus
notpebutenen (ux accouumaumm, colo3bl) BnpaeBe MNpPeabsBNATb UCKM B CyObl O MpeKpalleHUun MpoTUBOMNPABHbIX
OencTBuA u3rotoButensa (McnonHuTens, npogasla, YNONHOMOYEHHOW oOpraHusaumm unuv  YnosHOMOYEHHOro
WHAMBUAOYaANbHOrO NpeanpuHMMaTens, MMNopTepa) B OTHOLLEHWUN HEONPEAENEHHOrO Kpyra notpeburene.

(vyacTtb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBoOHApYLUUTENS OOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpecTBa MaccoBOW MHGOPMALIMK UIN MHBIM CNIOCOOOM [0 CBEAEHUS NOTPeOUTENel peLleHre cyaa.

BcTynuBluee B 3aKOHHYK CuUIly peLleHue cyda O Npu3HaHMM AEWCTBMW M3roToBUTENs (MCMONHUTEnNS,
npogasua, YMOMIHOMOYEHHOW oOpraHu3auuMM unM  YnosIHOMOYEHHOro  MHAMBMAYanbHOro npegnpuHuMmaTens,
umnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HEOMpPELENeHHOro Kpyra notpedurtenen obs3atenbHO ANdA cyAaa,
paccMmaTpuBaloLLero WCK noTpebuTens o 3awuTe ero npae, BO3HUKLIMX BCNEACTBUE  HACTYMEHUs
rpakgaHCKO-NpaBOBbIX MOCMEACTBUA OENCTBUA  U3rOTOBUTENSA (MCMOMHWUTENsl, MpofaBua, YMOMHOMOYEHHOW
opraHusaumm unM yYnorHOMOYEHHOro MHOMBMUAYANbHOrO npeanpuHMMarensi, MMnopTepa), B 4YacTu BOMPOCOB,
UMEnuM nNu MecTo Takue [OEeNCTBUS U COBepLUEHbl N OHU U3roToBUTENEeM (UCNonHUTENneMm, npoaAaBLOM,
YMOMHOMOYEHHOW opraHu3auuen nnmn ynonHOMOYEHHbIM UHAUBUAYANbHLIM NpeanpuHuMaTenem, UMNopTepomMm).
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OpHoBpeMeHHO C yAOBMeTBOPEHNEM 1CKa, NpedbABeHHOro obLecTBeHHbIM 06beanHeHneM notpebutenen
(nx accoumauuen, COH30M), OpraHaMmuM MECTHOro CamOynpaBfeHWs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, Ccyq NpuYHUMaeT pelleHve O BO3MelleHWM obliecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuauun, cotosy), opraHaMm MeCTHOro caMoyrnpaBreHWsi BCeX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TaKkKe MHbIX BO3HUKLIMX A0 OBpalleHnss B CyA U CBA3AHHbIX C PACCMOTPEHMEM Aena HeoBXOAUMbIX pacxodos, B
TOM 4YMUCre pacxOfoB Ha NpoBefeHMEe HE3aBMCMMOWM 3KCNEepTU3bl B CryYae BbISBNEHUS B pe3ynbTaTte npoBeaeHUs
Takomn aKCnepTusbl HapyLleHns obssaTenbHblX TpeboBaHu K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.EJNIbLIH

Mockea, [Jom CoBeToB Poccumn
7 despansa 1992 roga
N 2300-1
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